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OWNED HELICOPTERS

Please rate the owned helicopter you use the most on each of these factors*:

Airbus Helicopters
(formerly Eurocopter)

Bell Helicopter

Leonardo (formerly
Finmeccanica,
AgustaWestland)

Robinson Helicopter

Sikorsky Aircraft

Aircraft reliability

40 50

I 4.30

39 45 4

I 418

62 23 4

[T 442

56 44

' 4.56

67 24

' 4.57

Aircraft value
for price paid

20 46 2
' 382

25 46 2
I ' 3.95

23 4 8
381

44 44
o ' 4.33

10 57 5
371

Excellent [ Very Good

Cabin amenities
& technology

10 48 4

363

21 36 1

364

31 35

396

mn 22 22

322

33 43 5

I ' 4.05

Cost of
maintenance

422 30

. 2%

14 29

-

346

827 19
319
22 39

. 378

g

14 24 10

[T 343

Manufacturer's
product support

16 36 20

[ommm 344
2% 4

[k

ES

20 44 12

I 364

47 24

o 408

19 67 5

' 400

Average Fair or Poor Weighted Average**

Overall
satisfaction

14 49

. 376

21 52 2

391

31 50 4

I 4.08

39 50

I 4.28

19 62

400

*Asked of respondents who said that they or their companies have owned an airplane in the past three years. Companies listed are the ones for which we received sufficient response to allow for meaningful results.

**Determined by assigning points to ratings: Excellent (5), Very Good (4), Average (3), Fair (2), Poor (1)
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