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IMAGINE WHERE YOU COULD GO
IN A FLEXJET GULFSTREAM.

VOL. 15 NO. 4

The Flexjet Gulfstream fleet began with the Gulfstream
G450, and will soon grow to include the Gulfstream G650
later this year and the Gulfstream G500 in early 2018.
With fractional shares available exclusively at Flexjet, this
IS your opportunity to own part of the most prestigious
long-range private aircraft collection in the world.
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EXPLORE THE FLEXJET FLEET AT FLEXJET.COM/JET-COLLECTION
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THE FLEXJET GULFSTREAM FLEET IS GROWING

RESERVE YOUR FRACTIONAL SHARE

-| 6 PASSENGERS

4, 8 3 5 RANGE (MILES)
548 SPEED (MPH)

The Gulfstream G450 continues the
legacy of excellence that Gulfstream has
earned during nearly six decades as a
business jet manufacturer.

866.365.1159 | FLEXJET.COM
YOU WON'T JUST BE FLOWN, YOU'LL BE MOVED.

-|3 PASSENGERS
5, O 0 0 RANGE (MILES)
56] SPEED (MPH)

As the exclusive fractional launch
partner of the G500, Flexjet is
honored to help usher this aircraft
to the world stage.
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-|6 PASSENGERS
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The luxuriously comfortable interior will
make flight times pass quickly; so quickly,
in fact, that you might not realize just how

long the G650 is able to stay aloft.
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THE MOST CABIN CHOICES
INTHE MOST QUIET CABIN. ?

”I,

A library-quiet cabin. A ride beyond ultra-smooth. Space so expansive, so generous, it offers you more than 30 interior layouts from which to choose.
You’ve never experienced anything like it. The new, ultra-long range Falcon 8X. Falcon. The world’s most advanced business jets.

Falcon
DASSAULT

.DASSAULTFALCON.COM 433147118868 - +1201 541 4600 CFALCON

ENGINEERED WITH PASSION



UP FRONT
Why you need this guide.

BUDGETING FOR BIZAV

You might be able to do more than you'd think with
relatively small sums, but if your resources are
unlimited, so are your options.

HOWTO BUY A JET

Follow these steps to assure a successful acquisition.

WHERE THE JETS ARE
A look at the 10 countries with the most
business jets.

TIME TO BUY?
Older business jets now sport bargain prices, but
consider some caveats before you purchase one.

AIRCRAFT GUIDE
A directory of jets, turboprops, and helicopters, including
data on specifications, performance, and pricing.

34 THE BEST FBOS

Our survey turns up top-rated operators worldwide.

38 WHEN BOILERPLATE BOILS OVER
Buyers and sellers count on commonly used purchase-
contract language to protect them. Whether it really will
depends on exactly what an agreement says and how
courts interpret it.
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An updated edition of our comprehensive directory
of aircraft brokers, caterers, charter operators, manufacturers,
and more. Page 40
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LEGACY 500

BY EMBRAER

The gam anging Legacy 50( he first midsize jet with fly-by-wir ntr he benchmark for the future in performan assenger room and comfort. On the flight deck, the adva f Rocl Collins Pro Line
Fusion™ platform puts pilot ymplete control in a cockpit ( nt that provic uperior nomics. With seating for to 12 pass rs, the Legacy 500 delivers a smooth flight in a largest-in-class stand-
cabin with a flat floor, fully equipped galley, state-of-the-art inflight entertainment and elegant seating th nverts into fully flat berths in a low cabin altitude. The main baggage compartment is the largest in ¢



LEGACY 500: YOU FEEL AT HOME

“The first experience | had with the Legacy 500 was when | got a call to come to the airport to view it. It
was a beautiful, beautiful sight.

I remember vividly flying back from Brazil when we went down to pick up the Legacy 500. Just being with
the family on the plane, being able to enjoy the aircraft and to be able to hear each other and interact with
each other without the roar of the aircraft all around us...it was a very, very memorable trip for all of us.

What | like most about the aircraft as a passenger is the low cabin noise and the low-altitude pressurization.
Both of those are key for me. They really make a difference while traveling. The cabin welcomes you as you
get on the aircraft. You feel at home. It's very comfortable. The design is very sleek.

My father and my brother are both pilots, so the Legacy 500 took on special meaning for them in terms
of the avionics, fly-by-wire and HUD system. Safety is first for us and the Legacy 500 avionics help in that
regard. We have a relatively short runway and we usually fly a full payload. The Legacy 500 performs well
in both aspects.

The sales team at Embraer was outstanding. They did a tremendous job for us. Really, they made us feel
special. And with that, they helped us to own a very special airplane. We can't be more grateful for that.”

Eﬁ@ - Nathan Grindstaff, Board Member, Mastercorp
Watch Nathan's story and request more information at
E EmbraerExecutivelJets.com/Nathan

Rethink Convention. <€ EMBRAER
Executive Jets



Up Fro

TenYears Strong: The BJT
Buyers’ Guide

You’re holding the 10th annual BJT Buyers’
Guide, which includes an updated edition of our
Yellow Pages directory (page 40). This carefully
curated reference source contains contact infor-
mation for charter brokers, caterers, completion
centers, and many other service providers and man-
ufacturers—all the resources you need to maxi-
mize your investment in business aviation. Also
here (page 22) is a database that covers all popular
business jets, turboprops, and helicopters.

We suggest you keep the Buyers” Guide handy,
and also that you visit the online versions of its
directories. Not only do we regularly update
those directories but they contain many fea-
tures you won’t find in print. Company listings
at BJTonline.com /yellowpages, for example,
include links to their websites and can be sorted
by location. At BJTonline.com /aircraft, mean-
while, you can filter search results by airplane type,
size, price, and range.

While we’re dedicated at BJT to providing
you with such information, we’re also determined
to deliver the expert guidance you need to make
the best use ofit. You’ll find such advice through-
out this issue, starting with James Wynbrandt’s
“Budgeting for Bizav” (page 6), which illustrates
private aviation options for various spending levels,
from $25,000 to “the sky’s the limit.” Also here:
an incisive look at whether now is a good time to
buy used aircraft (page 20) and a must-read report
(page 38) on purchase-contract language that can
cause problems for buyers and sellers.

We have many more valuable features planned
for the remainder of the year, which reminds me:

NG

The development team behind bjtonline.com: Michael

please don’t forget to vote in BJT’s 7th annual
Readers” Choice Survey. This year’s poll, at
BJTonline.com/survey, is shorter than last year’s
and should take you only a few minutes to complete.
This is your opportunity to talk back to the
aviation companies you deal with and to share
your opinions and experiences with fellow read-
ers. It’s also your chance to help a worthy cause,
because we’ll make a donation for each completed
survey to Corporate Angel Network, which pro-
vides transportation to care for cancer patients.

Look for survey results in

October/November issue. Meanwhile, enjoy this

Buyers” Guide.

—

e

Jennifer Leach English

our

Giaimo, Ryan Koch, Evan Williams, and Nathan Douglas

Editorial Director

jenglish@bjtonline.com
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AIN Publications Names New Editor-in-Chief

Matt Thurber, the author of many BJT cover stories, was
recently appointed editor-in-chief of AIN Publications, publisher
of Business Jet Traveler. Thurber (in foreground at left),
who has worked at AIN for 17 years, is a pilot with multiple
jet type ratings and a 2012 winner of the National Business
Aviation Association’s Gold Wing journalism award. Only the
fourth editor-in-chief in the 45-year history of the company, he
succeeds Charles Alcock, who joined AIN in 1990. Alcock, who
became editor-in-chief in 2012, is leaving the company to return
with his family to his native England. | |
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Connectivity at the
Speed of Life

Honeywell

THE POWER OF CONNECTED

Whether you are watching movies on a long flight

or catching up work email en route to meetings, you
want on your inflight Wi-Fi to work. Honeywell’s
JetWave™ system, which exclusively powers Inmarsat’s
Jet ConneX service, provides the consistency you
expect at the speed you need. JetWave provides a
seamless inflight broadband experience — giving
you the ability to be productive or entertained at the
speed of life, even at 40,000 feet.

Contact Honeywell and find out the difference
JetWave can make in your travel experience.

For more information, please visit
aerospace.honeywell.com/jetwave.

© 2017 Honeywell International. All rights reserved.



Budgeting for bizav

You might be able to do more than you'd think with relatively small

sums, but if your resources are unlimited, so are your options.

by James Wynbrandt

Business aviation’s offerings continue
to expand: you can take advantage of
so-called private airlines, membership
clubs, shuttle flights, and empty legs
(often-bargain-priced repositioning
flights), not to mention charter,
fractional aircraft shares, and the
many variations of the now almost
old-fashioned jet card.

How to determine which option
and provider best suits your needs?
Arguably, you should consider your
budget first, because no matter how
much an option or provider fits
your travel plans and preferences,
you’re out of luck if it doesn’t also
fit your finances. So let’s look at
four annual spending limits and see
what business aviation access you

can get for each.

&N
7

Up to $75,000

As little as $25,000 to $75,000
can take you quite a distance

today via business aviation,

depending on where you’re
located, where you need to go,
and how often you want to get
there. Your alternatives include
new access models that involve
shared aircraft operating under
the FAA’s Part 380 rules, which
allow scheduled charter opera-
tions, rather than Part 135 regs
that govern on-demand, or ad
hoc, charter. Industry experts
have long dismissed shared flights
as the antithesis of business avia-
tion’s essence, which they say

8 BJTonline.com | Buyers' Guide 2017

involves the ability to have an air-
craft to oneself, and to enjoy the
complete control and privacy that
come with it. But the market indi-
cates that the experts may have
been wrong or that tastes may be
changing with technology.

Private airlines. So-called private
airlines (they’re neither private
nor commercial air carriers) offer
scheduled service on established
routes, but with less hassle than
airlines, and much lower costs
than traditional charter. They uti-
lize aircraft that carry 30 or fewer
passengers, climinating the need
for TSA security screening (pro-
viders vet travelers beforehand),
operate from general aviation
facilities with plenty of parking,

and offer apps that make book-
ing quick. Show up 15 minutes
before a flight, and away you go.

California’s Surf Air, which did
much to popularize the private
airline concept, established the all-
you-can-fly subscription model,
charging a membership fee for
unlimited access to flights between
the Los Angeles and San Francisco
Bay areas and Las Vegas, with
its fleet of Pilatus PC-12/PC-12
NG single-engine  turboprops.
Memberships  start at  $1,950
per month (for two reservations
or one round trip), with higher
membership levels allowing more
reservations at one time. The com-
pany recently purchased a similar
service, Rise, which has been offer-
ing flights to such Texas locations

FOTOLIA



1S TAK
WITHOUT

Exclusive access to Wheels Down,
a unique lineup of once in a lifetime
events and experiences o

v

WHEELSUP.COM
855-FLY-8760

Wheels Up acts as agent for Wheels Up members and guests, and does not operate
aircraft; FAA licensed and DOT registered air carriers participating in the Wheels Up

program exercise full operational control of all flights offered by or arranged through
Wheels Up. All aircraft owned or leased by Wheels Up are leased to the operating air
carrier and are operated exclusively by that air carrier. UP THE WAY YOU FLY



as Austin, Dallas, Houston, and San
Antonio. Following the acquisition,
Surf Air announced plans to add
service to such locations as New
Orleans; Taos, New Mexico; Aspen,
Colorado; and Sun Valley, Idaho.
In contrast to subscription-
based providers, JetSuiteX (mar-
keted by California-based light-jet
charter operator JetSuite) requires
no membership fee or other access
restrictions for flights on its exec-
E135
commuter jets, primarily linking Las

utive-configured Embraer

Vegas and locations in California,
with fares starting at $129 and top-
ping out at a little over $300.

Membership clubs. Unlike private
airlines where a fixed fee pays for
benefits, membership clubs charge
for pay-as-you-go access to a fleet
of aircraft and, depending on the
provider, discount charter rates
and other low-cost or free options
such as shuttle, crowdsourced, and
empty-leg flights. (Crowdsourcing
allows members to create a charter
flight and offer per-seat rates to
other members without the com-
mitment of booking the flight.)
The empty-leg flights are typically
same day, and if they’re leaving
from somewhere nearby and you
don’t mind finding your own way
back, they can provide a spur-of-
the-moment luxury travel oppor-
tunity, but they aren’t practical for
trips that requires planning.

At Wheels Up, individual mem-
berships start at $17,500 for the
first year and $8,500 for annual
renewal. That entitles you to ad
hoc charter access to the company’s
Wi-Fi-equipped King Air 350i twin
turboprops and refurbished Cessna
Citation Excel /XLS light jets (oper-
ated by Gama Aviation) at hourly
rates of $3,950 and $6,950, respec-
tively. Wheels Up also offers free
shuttle flights, a charter brokerage
arm, crowdsourcing capability, and
a daily selection of free empty legs.
Exclusive on-the-ground member
activities under its Wheels Down

program are another benefit. Wheels
Up’s entry-level membership, “8760”
(the number of hours in a year),

costs $5,950 annually but provides
access only to its owned fleet.

JetSmarter  offers members
discount charter brokerage, free
and low-cost shuttle flights, and
free empty legs. The company’s
“Smart” program ($1,000 initia-
tion, $14,000 per year) provides
free access to shuttle flights (some
40 routes in the U.S., Europe, and
the Middle East), as well as discount
charter deals and other perks. Free
shuttle seats are limited, but on
some routes you can initiate your
own shuttle flights and pay an eco-
nomical per-seat rate—for example,
about $2,000 on a light jet from
New York to South Florida—that
will make the trip even if no other
passengers sign on.

Low-cost cards. Jet cards (see “Up
to $500,000” below), typically cost
in the six figures, but Magellan Jets
offers cards that start at $43,500
(for 10 hours in a light jet), like its
gift jet card, and another designed
for clients whose teenagers want
to tour colleges before deciding
where to apply.

You can also buy the minimum
$50,000 JetSuite card, granting you
access to a Phenom 100 at $3,875,
ora CJ3 at $5,405 per hour—about
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enough to get you across the coun-
try and back. In addition, JetSuite
has daily deals for empty legs on
repositioning flights (subject to can-
cellation) starting at $536.

Z_J
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Up to $500,000

If you want to fly with some regu-

larity on your own schedule, you’ll
have to open your wallet much
wider. “I get calls fairly frequently
from people who have had bad
experiences flying commercially,
or flown on a friend’s private jet,
and say, ‘I want to do that,”” says
James Butler, CEO of Shaircraft
Solutions. “When you get a sense
of their budget, it tends to be a
short conversation.”

No consensus exists on what a
minimum annual spend level is to
take frequent advantage of business
aviation, but it starts somewhere in
the six figures; most jet cards are
in that range, and so is regular use
of ad hoc charter. About $250,000
buys 50 hours of light jet or 25
hours of super-midsize flight time
with a card, while $500,000 can
provide 150 to 200 flight hours
in your own turboprop, accord-
ing to David Wyndham, president
of business aviation consultancy
Conklin & de Decker.

Jet cards. Debit-style jet cards offer
prepaid access to one or more aircraft
types at guaranteed hourly rates,
either for a set number of hours (25
to 50, typically) or for a set amount
of money ($100,000-$1 million).
Cards are among the most expen-
sive ways to access business aircraft,
but their convenience and simplicity,
and the concierge-style service that
major programs strive to provide,
keep them in demand. Independent
auditors don’t track jet card sales
activity and flight hours but pro-
viders such as Delta Private Jets,
Sentient, and Flexjet have reported
strong sales growth in recent years.
Most programs offer light, mid-
size, super-midsize, and large-cabin
aircraft, and the costs for 25 hours
aboard a top card provider’s fleet
range from about $134,000 to
$175,000 for a light jet to about
$335,000 to $375,000 for a large-
cabin model. But price is the last
thing to consider when compar-
ing cards. The products and pro-
gram options range widely. NetJets’
Marquis offerings, for example,
include the X-Country Card, which
entitles holders to a discount of
more than 20 percent on transconti-
nental flights, while its Combo Card
provides 12.5 hours of flight time
on aircraft from two categories.
Among the program distinc-
tions to consider: Do the cards
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LUXURY PRIVATE FLIGH IR

Zetta Jet combines the very best in talent, facilities and
technology to deliver a revolutionary flight experience.

Contact our 24x7 global concierge desk for a customised
flight itinerary to meet your travel desires.

We strive to deliver the ultimate in luxury travel.
Truly personalised, private flight.
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Budgeting for Bizav

expire, or just their rate guaran-
tees? What are the minimums for
flight legs or daily usage? What are
peak days and their access restric-
tions? Find out about service areas;
onboard Wi-Fi; fees and policies
for cancellation, upgrades, and
downgrades; fuel surcharges; and
roundtrip discounts. And of course,
make sure the fleet aircraft suit your
needs and that their condition and
interiors meet with your approval.
For $100,000 (minimum), you
can get XOJet’s Preferred Access
card. XOJet pioneered transparent,
one-way charter rates in the last
decade, and it can stretch charter
dollars through its dynamic pric-
ing, offering off-peak rates on air-
craft from its own and Preferred
Partner operators’ fleets. XOJet’s
Elite Access card puts its owned
and operated fleet of Challenger
300 and Citation X jets at your dis-
posal for $8,500 per hour, yielding
about 23 hours of flight time if you
spend the $200,000 minimum.
Delta Private Jets’ (DPJ) card
(available in $100,000, $250,000,
$500,000, and $1 million val-
ues) provides access to a vetted
fleet, with light-jet rates as low as
$5,100 per hour. Cardholders also
enjoy benefits with parent company

CITATION X+

Delta Airlines, including Diamond
Medallion Status in its SkyMiles
club and seamless booking on trips
that combine DP]J flights with ones
on the airline.

Perform due diligence on the
and safety
of providers you’re considering.

financials standards
Any broker or operator can offer
a jet card, and fees are often kept
in general operating accounts,
affording little financial protection

to cardholders.

On-demand Short of
whole ownership, charter is your

charter.
most economical access option,
with
largely having replaced yesterday’s

point-to-point  pricing
roundtrip rates for one-way flights.
To stretch your access budget at
any level, establish a relationship
with a charter provider who under-
stands your preferences and mis-
sion requirements. A basic ques-
tion on the charter decision tree
has long been whether to source
flights through a broker or an oper-
ator, but today a third option—
an app on a personal device—is
throwing down roots. Operators
such as Clay Lacy Aviation,
Priester Aviation, Executive Jet
Management, and Solairus control
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the jets. Brokers, which include
large, long-established firms like
Hunt & Palmer, Air Partner, and
Le Bas International, are inde-
pendent, unregulated agents that
arrange flights for travelers through
operators they work with.
Operators may save you a bro-
ker’s commission and can provide
quicker answers on availability.
Conversely, brokers can source
through multiple operators, and
negotiate on your behalf for the
best deal. But anyone can put up
a website and go into business as
a charter broker. Be familiar with
the best practices the Air Charter
Association of North America has
established  for which
members pledge to observe.

brokers,

Most major providers now have
apps that simplify booking and
managing charter for clients, and
several third-party platforms aim
to facilitate virtually instantaneous
charter booking for anyone. Input
where and when you’re going, the
number of passengers in your party,
and a few booking preferences if
desired, and apps from PrivateFly,
Stratajet (108 only), and Returnjet
will quickly list a range of avail-
able aircraft and estimated costs.
Six-figure charter bookings have

reportedly been arranged this way.
But unlike online platforms for air-
line flights, these platforms for the
most part can’t provide exact pric-
ing, access a sufficient pool of lift,
or complete transactions without
human intervention.

Z_J
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Up to $10 Million
At this spending level, you have the

budget for a full range of fractional
ownership options; enough bespoke
charter lift to keep you in the air
year-round; or ownership of your
own business jet. Conklin & de
Decker’s Wyndham estimates that
$1.25 million equals 150 to 200
hours in your own light jet, while
the same hours in your super-mid-
size would cost about $4.5 million.

Fractional ownership. Fractional
jet shares remain popular for their
consistency and quality of service,
no-hassle ownership experience,
and the ability to enjoy the perks of
owning an airplane for a fraction of
what that would cost. A share can
even be better in some ways than full
ownership, because you can upsize
or downsize to other fleet aircraft
when needed and utilize multiple
aircraft at one time. (Owners rarely
it ever fly on the aircraft they have
a share in, but rather on identical
models from the fleet.) It doesn’t
take $10 million a year to enjoy this
access, but this sum ensures you’ll
be able to afford a share in even the
largest business jets.

A minimum share is typically
Yieth, entitling you to 50 hours
of flight time per year. Besides
the acquisition cost, you pay a flat
monthly management fee, and
the operational cost for each hour
flown. (Some fractionals offer a
share leasing option.) The owner-
ship term is typically two-and-a-
half to five years, after which you
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Budgeting for Bizav

may elect to extend the contract or
have the provider repurchase the
share. In recent years, shareown-
ers have complained about sharp
drops in residual values and oner-
ous repurchase policies, but they’ve
largely remained loyal to the con-
cept, if not always to the provider.
Another benefit:
access to the newest aircraft mod-

fractional

els, as fractional providers often
serve as launch customers, placing
large fleet orders that monopolize
production lines. Several next-gen-
eration jets are scheduled to enter
fractional fleets in coming months,
making this a good time to con-
sider a share purchase.

PlaneSense is the U.S. launch
customer for the Pilatus PC-24,
essentially a twinjet version of the
rugged PC-12 STOL turboprop
that the fractional provider cur-
rently operates. NetJets is taking
first deliveries of the super-midsize
Citation Longitude, the largest
jet Cessna has built. And Flexjet
will be the first U.S. operator for
Gulfstream’s G500 and follow-on
G600, and has also ordered the
airframer’s flagship G650 for its
fractional fleet.

Moreover, some major provid-
ers are in deal mode. “We have
seen more flexibility in providing
enhancements, and potential own-
ers have the ability to massage their
contracts more than in the past,”
says Shaircraft’s Butler, who nego-
tiates contracts for fractional and
jet card buyers.

Fractional companies are tight-
lipped about share costs, and
ownership plans for these new
models are reportedly still under
development, but we can make
ballpark estimates. The G650, the
most expensive of these jets, lists
for $68.8 million, and volume
discounts aren’t passed along to
shareowners. Also, fractional air-
craft are often customized (e.g.,

GLOBAL 7000

Flexjet’s Red Label and NetJets’
Signature Series premium aircraft)
and include costly options. Let’s
say this adds 7.5 percent to the
purchase price, bringing the total
cost of a Flexjet G650 to about
$74 million. The minimum share
of large-cabin jets is often one-
eighth, or 100 hours, putting its
acquisition cost at about $9.25
million. As for management fees,
in comparison NetJets charges
about $60,000 per month for
overseeing a half-share (costing
about $4.4 million) of its exclusive
Platinum Edition Phenom 300,
a much-less-complex platform to
manage. Expect to pay a monthly
management fee in the low six
figures for your eighth share in a
G650; operational costs are in the
$10,000-per-hour range, or about
$1 million per year.
Most

in older,

shares, though, are
less-costly  models.
Nonetheless, “The combination of
fractionals’ higher price structure
and the depressed values of whole
aircraft is leading a few to consider
the leap to whole ownership,” says
aviation attorney Daniel Herr of
Fractional Law.
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Whole ownership. No other
access option provides the freedom
and control of whole ownership. A
$10 million annual budget pro-
vides sufficient resources to buy
and operate an aircraft that meets
the needs of many would-be own-
ers, especially with the values avail-
able in today’s preowned market.
“The acquisition cost of a quarter
share of a new Challenger 350
would fund the outright purchase
of an early Challenger 300, and an
cighth share of a new Challenger
350 would fund the outright
purchase of an early Citation X,”
notes Herr.

zJN
7
The Sky's the Limit
Next year, Bombardier’s Global

7000, the world’s largest purpose-
built business jet, enters service.
At $72.8 million, it may not fit
your budget, but it’s sure to join
the fleet of a premium all-Bombar-
dier charter operator like VistaJet

or Zetta Jet. Rates will likely
be near $20,000 per hour, put-
ting the round-trip cost of these
operators’ U.S.—Asia milk runs at
around $500,000. If you need to
go every other week for a year,
you’ll blow past the $10 million
mark. Requiring regular access to
a Boeing Business Jet—a BBJ-777
outfitted for international touring
like Europe’s Comlux operates,
or a VVIP-configured BBJ-787
like China-based Deer Jets’—will
also vault you to this spend level.
(Repositioning fees alone for these
flights may run into six figures.)

If you must have your own,
you can pick up BBJs starting at
about $62.3 million, green; inte-
rior outfitting adds another $20 to
$25 million. The equivalent green
Airbus Corporate Jet (ACJ) 318
runs about $75.1 million. New
executive-configured Airbus and
Boeing widebodies are in the lower
nine figures, and that’s just the buy
in—you’ll also need to budget for
operations and maintenance.

James Wynbrandt (jwynbrandt@bjtonline.com), who covers preowned
aircraft, charter, and other subjects for BJT, is a multi-engine instrument-rated
pilot. He has written for the New York Times, Forbes, and Barron’s.




ASK WHY SMART BUSINESSES ARE
TURNING TO OPERATING LEASES.

An operating lease is a popular financing tool that can provide you with the benefits of a private aircraft
without the traditional risks of aircraft ownership. There are several different options, but in each case you do not take
ownership of the aircraft, but have the full use of it as if you did. Plus instead of a large down payment, you put down a more
modest security deposit and return the aircraft at the end of the lease term to Global Jet Capital.

You can choose to:

- Enter into a sale and leaseback arrangement for your current aircraft
- |dentify a new or pre-owned aircraft for us to purchase

- Assign your purchase contracts to us for your new, on-order aircraft

If you're thinking about a true operating lease, give us a call at +1 (844) 436-8200.

We'll get you in the air. \ GLO BAL IET

globaljetcapital.com ‘ LEASING & LENDING SOLUTIONS FOR PRIVATE AIRCRAFT CAPITAL




to buy a jet

Follow these steps to assure a successful acquisition.

by James Wynbrandt

You’ve chartered, jet carded, maybe owned a fractional jet
share, and now your usage and finances have reached a level
where whole aircraft ownership might make sense. Good tim-
ing—several next-generation business jets are about to enter
service and you can find historic values on preowned aircraft
in every category. But by themselves, these market conditions
aren’t sufficient reasons to buy.

Purchase a jet because no other solution will accomplish

what you need to do as reliably and economically; because
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you can’t afford to wait three hours for your fractional pro-
vider to have an aircraft available; or because, though owner-
ship is more expensive than other private-access options, you
feel its value justifies the cost.

Once you’ve determined that full ownership really does
make sense for you, be sure you buy in a way that won’t leave
you disappointed. Get the aircraft that best suits your needs
and that meets your operational budget, and get it at a fair

price. Here are the steps professionals follow:



A Rewarding Buying Experience

At Mesinger Jet Sales, we know a successful acquisition takes much more than simply

finding the right plane. Our uniquely crafted team understands the market, every step of

the acquisition process, and leverages long-standing industry relationships to ensure we
not only find the right plane at the right price, but deliver a rewarding buying

experience. Call us to learn more about our process for success.

Josh’s experience
and trusted industry
relationships allow
him to overcome any
challenge, and create
winning solutions

for clients.

Adam’s extensive market
‘ and valuation analysis
ensures clients have the
best data to make
informed, smart decisions.

Start to finish, Ruth supports every
stage of every transaction, making
sure no detail is left unchecked.

As a top-tier
CPA with an '
unmatched

business savvy,
Sandra makes

From aircraft technical
reviews and pre-purchase
oversight to mission
profile planning, Andy
looks after the nuts and

With decades of L
experience and deep —l
knowledge of the industry,
Jay truly understands how
to get the deal done.

sure that
every financial
concept is solid.

bolts of each transaction.

Miles keeps
all the squirrels
in check.

Louie ensures
all tennis 9

i
balls are well ’}

» =

accounted for.
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MESINGER L

JET SALES

BROKERAGE & ACQUISITIONS See the real _Golden work done by Louie
+1 303-444-6766 JETSALES.COM 4 and Miles by visiting jetsales.com/golden.



How to buy a jet

Get representation.

About nine out of 10 buyers engage aircraft
brokers to handle purchases, says Johnny
Foster, chairman of the National Aircraft Resale
Association (NARA). Could you complete
the transaction on your own? Perhaps,
but why would you want to? It’s com-
plex and time consuming, requires
expertise in several specialized fields,
and is filled with opportunities for
costly mistakes that can put your invest-
ment and safety at risk.

Moreover, not having a broker
is a red flag to just about any seller’s represen-
tative, says Jay Mesinger, CEO of Mesinger Jet
Sales, as few such transactions close, due in part
to the buyer’s ignorance of customary industry
practices. Even Fortune 100 companies with their
own flight departments typically engage brokers
to buy and sell their aircraft. NARA maintains a
directory of member brokerages, and you’ll find
many reputable brokers listed in the Yellow Pages
section of this guide (see page 40).

The cost of their services var-
ies widely, but charges are typically
fee- rather than percentage-based.
NARA members point out that while
real estate agents and yacht brokers
are licensed, aircraft brokers are
unregulated and require no train-
ing or bonding. Foster notes that NARA’s
40 members represent just 3 percent of the
world’s registered aircraft brokers and deal-
ers, but last year accounted for $6.5 billion
of business aviation’s $10 billion preowned
retail sales market. Asked about the fee he
charges, Foster demurs. “Any broker who
is worth his salt will save [the client] his fee
multiple times over,” he says. “It’s not about
buying cheaper, it’s about buying the best.”

Select the right aircraft type.
Identify the aircraft type that meets your
needs. “The mission drives the requirements,”
says David Wyndham, president of bizav cost-
analysis firm Conklin & de Decker. “What
must the aircraft do to be successful in
your organization?” To determine the
best aircraft for clients, consultants
and brokerages analyze travel pat-
terns and preferences: where you fly,
how often, with how many other

passengers and how much luggage,

your preferred cabin configuration,
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Johnny Foster, X
chairman of the National Aircraft  Owned aircraft to meet all your

Resale Association [NARA)

Jay Mesinger,
CEO of Mesinger Jet Sales

David Wyndham, president
of bizav cost-analysis firm
Conklin & de Decker

and of course your budget—not only for the
purchase but for operation.

Indeed, the buy-in price is only “a very,
very small component” of the cost of owner-
ship, says NARA’s Foster, who’s also presi-

dent and CEO of brokerage Ogarajets.
2\ “A lot of people who can write a check
for $2 million choke on the aspect that
it’s going to cost a million [a year] to
operate the plane.”

Don’t necessarily expect a wholly

mission needs. If you usually fly
with six passengers but occasionally use a large-
cabin jet to carry 10, buy an aircraft that accom-
modates the smaller group, and charter when
you need a bigger model.

Decide between
new and preowned.
Platform options can include new and/or
preowned aircraft, each with a subset of con-
siderations. New aircraft feature the
latest technologies and cabin com-
forts, and come with warranties that
minimize maintenance concerns.
But some new aircraft are proven
platforms that have been in produc-
tion for several years; in contrast,
new-to-market jets, though more
advanced, could experience entry-into-
service issues or fall short of prom-
ised performance, notes Jeft Agur,
CEO of business aviation consul-
tancy VanAllen. He advises buyers
of such models to make sure perfor-
mance guarantees are spelled out in
the purchase agreement.
Meanwhile, preowned inventory has recently
included several almost-new aircraft, some with
only ferry time logged, at substantial discounts
over the cost of factory-fresh models. These
prices illustrate the steep drop in residual values
that almost all business aircraft have undergone
since the Great Recession, though declines are
most dramatic among recently manufactured
airframes. Over the past year (through
the first quarter of 2017), average ask-
ing prices across all business jet catego-
ries continued their decline, with prices
falling 1.4 percent for light jets; 4.6
percent for midsize jets; and 1.8 per-
cent for large-cabin models, accord-
ing to Amstat.

Jeff Agur, CEO of business
aviation consultancy VanAllen

Source your jet.

Once you identify the aircraft type that meets
your needs and decide between new and used,
the search for the optimum available models
begins. If you’re buying new from a manufac-
turer, you can negotiate for items like additional
crew training, maintenance coverage, or other
enhancements, especially if you’re bargain-
ing with more than one airframer. (Even when
they’re purchasing new jets, buyers today often
engage aircraft brokers to negotiate deal points
and oversee the completion.)

If you’re going the new jet route, have an
interim lift solution in place. Depending on the
manufacturer’s backlog, it could take years before
you get your aircraft, though earlier delivery
positions are occasionally sold in the secondary
market. (If depreciation tax benefits are a factor
in deciding whether to buy new or preowned,
note that 2017 is the last year purchasers of new
aircraft can take full advantage of accelerated
bonus depreciation under the current tax code.)

For preowned aircraft, whose sales numbers far
outstrip those for new ones, brokers access global
inventory through a variety of channels, which are
also tracked by data services including JetNet LLC
and Aircraftpost.com. You’ve probably surfed the
web and seen abundant listings of aircraft for sale,
equipage, service histories, and asking prices.
What’s missing is the actual sales price, the crown
jewel of preowned transaction data, which
is critical for accurately establishing mar-
ket value. Brokers know these figures via

“interpolation” and market intelligence,
says Mesinger. “You have to be in the
market every day.” Brokers also factor in
the cost of complying with upcoming
regulatory mandates, and use mainte-
nance cost, price trends, and other data-analysis
tools in calculating value and making bids.

Selecta management company.
Unless you plan to establish a flight depart-
ment, you’ll need a management company
to operate and maintain your jet. Some firms
provide a full range of in-house capabili-
ties while others may outsource all services.
Either way, the company should be familiar
with your aircraft model and transparent with
all its fees and accounting.

If you plan to make your jet available for
charter, as many owners do, check the compa-
ny’s charter demand for that model, and discuss
your expectations for charter revenue and the



The Untouchables.
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The Boston JetSearch Team has no allegiance to any seller, broker, maintenance or management company—
and receives no compensation from anyone other than its clients.

The only company solely committed to conducting aircraft searches
representing the buyer and only the buyer.

Boston JetSearch™ hasn’t made a Boston JetSearch offers clients software solutions company. “I bought
friend in this business in over 20 years. unequaled research, analysis, aircraft both my Hawker and my Challenger
We share in no “sweet deals.” evaluation, and negotiating capabilities through Drew and am convinced working
We have no “understandings.” that are completely unprejudiced—except ~ with him is the best decision I ever made.
We have no “special arrangements.” in our clients’ favor. It saved me hundreds of thousands of
We have no affiliations. “Thank you for a job extraordinarily dollars and incredible aggravation.”
No obligations. well done!!” writes a corporate CEQO. This is a business in which referral
No allegiances. “What a special pleasure it was to is most important and satisfied clients
Not with any manufacturer, broker, have such competency and intellect on are vital.
maintenance or management company, our side.” In our case, because of the unique way
or any seller of any aircraft whatsoever. A corporate chief pilot points out the ~ Boston JetSearch does business,
From the day we opened our door, advantage of a totally unbiased search. satisfied clients are also the norm.
our sole business has been to represent “It is a great comfort to be certain that If you are considering an aircraft
the purchaser and only the purchaser we have examined the entire market.” acquisition, we invite you to speak to our
in the process of acquiring a new or And this from the chairman of a clients. And, of course, to us. Call Drew
pre-owned business jet. JE— Callen, President, at 781-274-0074.
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BOSTON JETSEARCH, INC.

Consultants in executive aircraft search and acquisition.

Civil Air Terminal, Hanscom Field, Bedford, MA 01730. Telephone: 781-274-0074. Fax: 781-274-0028. www. bostonjetsearch.com



How to buy a jet

availability youw’ll provide to the aircraft. 28

Don’t proceed under the misapprehen- /|
sion that charter revenue will make {
owning a jet profitable; it’s intended
only to offset some ownership costs.
“I have seen very few instances in gen-
eral aviation where an aircraft makes
money,” says Robert Molsbergen,
president of charter and management

company ExcelAire.

Have your acquisition

team in place.

Line up your team of legal, title, and main-
tenance experts and financing sources so the
transaction can proceed once you’ve located an
acceptable aircraft and agreed with the seller on
the purchase price:

Aviation attorney—Most companies acquiring
an aircraft have in-house counsel, but you’ll need
an attorney who specializes in aviation to buy a
jet responsibly. The attorney determines the best

Robert Molsbergen,
president of charter and
management company
ExcelAire

legal framework, such as an LLC or trust, in
) which to own the aircraft for liability, tax,
and regulatory purposes, and handles a
host of other legal issues relating to own-
ership and aircraft registration.
Title company—LEstablishing title has
always been among the most essential
clements in an aircraft transaction, but
it has become more challenging with
the rise of the global business jet market. Your best
candidate aircraft might be under foreign registry,
in a jurisdiction where liens and encumbrances
aren’t as well documented as they would be under
the FAA’s procedures in the U.S. Title companies
have agents available in-country who can comb
records to establish clear ownership, though you
may also require legal counsel in the country of
registration to search for such liens or other claims.
Muintenance technician—The prepurchase
inspection is perhaps the most critical part of the
transaction. This is when the aircraft is examined
to ensure that its condition is as advertised. As

the buyer, you get to decide where the inspection
will be performed, and who will conduct it. You’ll
need a maintenance technician who is thoroughly
familiar with the aircraft type being inspected.
That’s especially important for aircraft with parts
and systems that may be out of production or
that may be near a major scheduled maintenance
event, so that you can understand the expenses
youw’ll face. The annual operating costs of some
legacy aircraft can be several times the purchase
price, and their use may be limited due to down-
time needed for maintenance.
Financier—Lenders are funding aircraft
purchases and refurbishments for creditworthy
applicants, but arranging the financing takes lon-
ger than it did a decade ago, and depending on
the age of the jet, you may need to put up 20 to

40 percent of the purchase price. BJT

James Wynbrandt (jwynbrandt@bjtonline.com), a
multi-engine instrument-rated pilot, is a longtime
BJT contributor who has also written for Barron’s,
Forbes, and the New York Times.

Where the Jets Are

The map shows the 10 countries with the most private jets and the
number in each country as of last year. The U.S. has far more than
the next nine countries combined, while European nations lag Mexico

increase in the number of private jets in these countries from 2006 to
2016; and China, Venezuela, and Australia, three of the countries with
the fewest bizjets, are rapidly adding them while the U.S. growth rate

and Brazil. But the picture could change: the percentages indicate the

United

12,686 +30%

Canada
532 +74%

France

States
226 +48%

United Kingdom

345 +24% Germany

428 +42%

Mexico

947 +80%
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Venezuela
333 +173%

- Brazil
757 +142%

ranks among the slowest.

—Ed.

China
276 +712%

Australia
193 +89%

Source: Jetnet Note: Figures as of 2016.
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Time to buy?

Older business jets now sport bargain prices, but consider
some caveats before you purchase one.

ecause prices of preowned
business jets have never
been more attractive,

you may be wondering whether
the dream of owning one is now
within your reach. It might be.
But before the dream morphs
into a nightmare, make sure you
consider all the angles—and that
your expectations don’t overreach
the realities.

If you’re contemplating a first
purchase, you’ve probably already at

by Mark Phelps

least dipped a toe into the industry,
perhaps as a charter user, jet-card
holder, or fractional-share owner.
Now, full ownership might seem
like the next logical step. Maybe
you’ve found that you regularly
charter the same aircraft type, but
availability is sometimes an issue.
The control of full ownership could
be the answer for you. Or perhaps
you’ve identified a mission that
could take your business to the next
level, but the aircraft available to

you don’t have the range or pas-
senger capacity to make it work.
Buying a more capable jet—and
maybe even offsetting some costs
by making it available for charter—
might be the right move.

But when it comes to older jets,
some caveats are in order. The sorry
state of the global

economy and the

resulting glut of
preowned inven-
tory have much to
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do with falling prices. But a less-
appreciated reason is that techno-
logical improvements found on
newer jets have accelerated over the
past decade. Engine advances have
made them incrementally more fuel
efficient, quieter, and more envi-
ronmentally friendly. Techno-leaps
in avionics have not only made air-
craft safer but have increased their
utility and efficiency as more direct
routings and improved traffic con-
trol have resulted.

\
o
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Cabin electronics and con-

nectivity hardware have also
improved markedly, with vast
improvements in bandwidth over
the past five years—and lower
cost. All these advances might
not be available in older aircraft.
Today’s new jets represent lots
more than fresh paint schemes.
One way to evaluate the pru-
dence of buying an older airplane
is to compare it with acquiring an
older factory or office building. The
price might be right, but what about

One bright spot
for buyers of older
aircraft concerns
residual value.

upkeep? Will you need to refresh
the electrical service to accommo-
date modern demand? Does out-
dated HVAC equipment translate
to prohibitively higher energy bills
over time (not to mention environ-
mental concerns)? Does the build-
ing have sufficient communications
equipment to accommodate your
business needs? Or, can it be easily
updated without a cost-prohibitive
gutting of the interior?

Many of the same concerns
could accompany buying
a previous-generation jet. It may
well be that due diligence will
reveal that the older airplane is a
good deal, even with the cost of
upgrades. In fact, some particularly
capable airframes (the Beechjet/
Hawker 400, for one) are good
targets for “remanufacturing” pro-
grams involving modern engines,
avionics, cabin electronics, and
refreshed paint and interior at rea-

sonable prices. But you don’t want

those costs to come as a surprise.

One such cost is financing.
Deals vary, but depending on the
terms, the monthly payment for
principal plus interest could wind
up representing a surprisingly small
percentage of the overall budget.
Most of the other costs associ-
ated with aircraft ownership are
not that much lower for an older
airplane than for a newer one. In
fact, some might be higher.

For example, most new aircraft
have at least a portion of the main-
tenance charges incorporated into
the purchase price as warranty cov-
erage. Owners of an older aircraft
are on the hook for all maintenance
charges. Further, as an aircraft ages,
life-limited parts and systems come
up for overhaul or replacement. In
some out-of-production aircraft,
those parts and components might
become harder to find over time.
Maintenance ~ service — contracts
help spread out the charges, but
unhappy surprises are more likely
with older airplanes.

Hangars don’t know what
year the aircraft that are under
their roofs were manufactured,
so storage charges are measured
by wingspan, life
Training is similarly agnostic to

not span.
the age of the airplane involved,
though some older, less preva-
lent aircraft might not have as
many training facilities available.

One bright spot for buyers of
older aircraft concerns residual
value—as long as you lean toward
the glass-half-full frame of mind,
that is.
buyers of new aircraft have taken

Over the past decade,

a beating in the “return on invest-
ment” column. It used to be
that factory-fresh business jets
sold after a few years at a gener-
ous percentage of their original

price. But those days disappeared

with the global recession of 2008.
That’s probably the big reason you
might be considering a purchase
now in the first place—to turn
other owners’ misfortune to your
advantage. As long as you’re div-
ing into the older-bizjet pool with

the assumption that you’re acquir-
ing a largely depreciated asset to
begin with, you can’t be distressed
with diminishing values.

So go ahead. Make a splash. Just
be sure you’re not diving headfirst
into the shallow end.

Mark Phelps (mphelps @bjtonline.com) is a managing editor at BJT sister
publication Aviation International News.
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Aircraft Guide

As soon as its first owner departs from the manufacturer’s delivery
center, a new airplane technically becomes used (or preowned).
For various reasons, however, 10 years after an aircraft’s final
production date is generally considered the milestone separating
“newer” used business aircraft from “older” ones.

In deciding which aircraft to cover, we went well past this 10-year
mark to provide information on all certified business airplanes and
helicopters manufactured since 2000. This means our list includes
some models built before that year, as long as they were still being
produced as recently as 2000. As a rule, a long production run is
indicative of a successful aircraft.

Visit
bjtonline.com/aircraft
for the most up-to-date version of these listings.
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USED PRICES

Airplane and some helicopter selling prices
are based on the latest edition of the
Aircraft Bluebook Price Digest. Additional
helicopter pricing data is from helicopter
appraisers HeliValues.

PASSENGER SEATING

The typical passenger seating on the
aircraft is not the maximum certified
seats. These numbers may vary

for different operations (corporate,
commercial, EMS, etc.).

CABIN DIMENSIONS

Cabin volume is the interior volume, with
headliner in place, without seats or other
furnishings. Cabin width, height, and length
are based on a completed interior. Width
and height are the maximum within that
cabin space. In “cabin-class” aircraft, the
length is measured from the cockpit divider
to the aft pressure bulkhead (or aft cahin
bulkhead, if unpressurized). For small-
cahin aircraft, the distance is from the
cockpit firewall to the aft bulkhead.

RANGE

For jets and turboprops, it's the maximum
IFR range with four passenger seats
occupied, using the NBAA IFR alternate fuel
reserve calculation for a 200-nautical-mile
alternate. For helicopters, it's the VFR range
with all passenger seats occupied.

PRODUCTION STARTED/ENDED
Year of the first delivery to the year of the
last serial-number delivery.

NUMBER BUILT
Total number produced, which may include
converted aircraft.



Price ($ millions) Production Cabin

Aircraft Range
New Used Used Year Year Number Pax Volume | Height Width Length (nm)
(min) | (max) | started ended built (typical) = (cuft) (ft) (ft) (ft)

AIRBUS

ACJ318 Elite §72.0 $55.0 $70.0 2005 In Production 18 19 5,300 7.3 121 70.9 6,360

ACJ319 $87.0 $55.0 $85.0 1998 In Production 72 19 5,843 7.3 121 78.8 6,360

ACJ320 $950 | $430 = $93.0 1989 In Production 7 19 6,825 73 12.1 91.0 6,360

ACJ321 $110.0 $14.0 $60.9 1997 In Production N/A 19 8,547 7.3 121 113.8 N/A

BEECHCRAFT/TEXTRON AVIATION

Beechjet 400A $6.7 $0.5 $1.2 1990 2003 351 7 305 4.8 49 15.6 1,318
Hawker 4000 $229 $5.0 $6.0 2008 2012 79 8 746 6.0 6.5 25.0 3177
Hawker 400XP $7.8 $13 $2.4 2004 2010 252 8 305 4.8 49 15.5 1,318
Hawker 400XPR* N/A $1.9 §3.7 1986 2010 N/A 8 305 4.8 49 15.5 1817
Hawker 750 $133 $3.0 $4.3 2008 20mM 49 8 551 5.8 6.0 21.3 2,081
Hawker 800XP $132 $1.6 $2.6 1995 2005 474 8 551 5.8 6.0 21.3 2,539
Hawker 800XPi $13.2 $2.6 $2.6 2005 2005 N/A 8 551 5.8 6.0 21.3 2,539
Hawker 800XPR* N/A $§2.0 §3.1 1995 2005 N/A 8 551 5.8 6.0 21.3 2,825
Hawker 850XPR* $14.1 $3.0 $4.0 2006 2009 121 8 551 5.8 6.0 21.3 2,615
Hawker 900XP §16.1 $5.0 $7.0 2007 2012 196 8 551 5.8 6.0 21.3 2,825
Premier | $§5.7 $§1.2 $1.6 2001 2005 133 6 285 5.4 5.5 13.6 1,072
Premier IA §7.1 $1.7 $2.5 2006 2012 165 6 285 5.4 5.5 13.6 1,072

BBJ §714 | SM10 | $714 1998 In Production 121 19 5,396 7.0 11.5 79.2 6,230
BBJ2 $888 | $625 | $888 2001 In Production 17 19 6,525 7.0 11.5 985 5,722
BBJ3 $1030 | $789 | $955 2006 In Production 7 19 7,290 7.0 11.5 107.3 5,722
Challenger 300 $210 | $80 | $165 2003 2014 456 8 930 6.1 7.2 237 3220
Challenger 350 $267 | $195 | $220 2014 | InProduction 175 8 1,002 6.1 72 237 3,200
Challenger 604 $268 | $42 $8.2 1996 2007 366 10 1,146 6.1 82 284 4,033
Challenger 605 $210 | %95 | $200 2007 2015 288 10 1,146 6.1 82 284 4,063
Challenger 650 §324 | $240 | $324 2015 In Production 42 10 1,146 6.1 82 284 4,000
Challenger 850 $320 | $140 | $29.0 2006 2012 78 15 1,964 6.1 82 484 2,946
Global 5000 $49.0 | $140 = $38.0 2005 In Production 217 13 1,889 6.3 82 425 5137
Global 6000 $623 | 3360 | $46.0 2012 In Production 262 13 2,002 6.3 82 484 6,390
Global Express $455 | $100 = $16.0 1999 2005 148 13 2,002 6.3 82 484 6,460
Global Express XRS ~ $58.5 | $180 | $31.0 2005 2012 171 13 2,002 6.3 82 48.4 6,390
Learjet 31A $6.5 | $065 @ $14 1997 2003 209 6 281 4.4 5.0 129 1,257
Learjet 40 $8.0 816 $2.5 2004 2007 40 6 369 49 5.1 17.7 1,631
Learjet 40XR $108 | $19 $4.4 2005 2012 94 6 369 49 5.1 17.7 1,601
Learjet 45 $103 | 817 $3.3 1998 2007 249 8 415 49 5.1 19.8 1,889
Learjet 45XR $132 | $28 $5.8 2003 2012 21 8 415 49 5.1 19.8 1,841
Learjet 60 §126 | 813 $2.3 1993 2003 316 7 447 57 59 177 2,134
Learjet 60XR $147 | $30 $5.2 2007 2013 114 7 447 57 59 17.7 2,182
Learjet 70 $113 | %65 $7.3 2013 2017 13 6 369 49 5.1 177 1,920
Learjet 75 $138 | $80 | 8100 2013 In Production 98 8 415 49 5.1 19.8 1,899

*The XPR variants are part of factory remanufacturing program.

Buyers’' Guide 2017 | BJTonline.com 28



Dassault Falcon 8X

e & g o
Price ($ millions) Production Cabin
Aircraft Used | Used Year Year Number Pax Volume | Height Width Length R(?]Irlr%e
New (min) | (max) = started ended built (typical) = (cuft) (ft) (ft) (ft)

Citation Bravo $6.2 $1.4 $2.5 1997 2006 337 7 292 4.7 48 15.8 1,610
Citation CJ1 $4.2 $1.4 $1.9 2000 2005 199 5 201 4.8 48 11.0 887
Citation CJ1+ $5.2 $2.1 $3.1 2005 20M 103 5 201 4.8 4.8 11.0 1,022
Citation CJ2 $5.7 $2.3 $3.0 2000 2006 243 6 248 4.8 4.8 13.6 1,331
Citation CJ2+ $6.5 $3.1 $5.8 2005 2015 226 6 248 4.8 4.8 13.6 1,452
Citation CJ3 $7.3 $3.4 $6.5 2004 2015 416 6 286 4.8 4.8 15.7 1,748
Citation CJ3+ $8.0 $7.0 $7.0 2014 In Production 64 6 286 4.8 48 15.7 2,040
Citation CJ4 $9.0 $5.7 $7.8 2010 In Production 246 7 293 4.8 48 17.3 2,022
Citation Encore $8.1 $2.4 $3.4 2000 2006 169 7 314 4.8 4.8 17.3 1,695
Citation Encore+ $9.2 $3.7 S4.4 2007 2009 66 7 314 4.8 4.8 17.3 1,712
Citation Excel $10.3 $2.2 $3.3 1998 2004 373 7 422 5.7 5.5 18.5 1,786
Citation Latitude $16.3 $14.5 $14.5 2015 In Production 90 9 587 6.0 6.4 28.1 2,787
Citation M2 $4.5 $3.4 $38 2013 In Production 147 6 201 4.8 48 11.0 1,550
Citation Mustang $35 $1.5 $3.0 2006 2017 478 4 163 4.5 46 9.8 800
Citation Sovereign $17.8 $5.0 $11.0 2004 2013 349 9 571 5.7 5.5 25.3 2,920
Citation Sovereign+ $17.9 $12.5 $14.0 2013 In Production 72 9 585 5.7 5.5 25.3 3,095
Citation VII $11.4 $1.5 $2.6 1992 2000 119 7 422 5.7 5.5 18.4 1,742
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DAHER
THE ULTIMATE

| VERY FAST TURBOPROP CHARTER AIRCRAFT |

Daher's TBM family provides
the ultimate combination of speed,
economics and airport accessibility for charter and
on-demand services. European approval of commercial flights with
single-engine turboprops in instrument meteorological conditions (IMC) opens
new opportunities for air taxi operators - making even the shortest trips profitable.

Contact us today to learn how our TBM is the ultimate entry-level charter aircraft.

Speak to a TBM expert:
(Americas) +1(954) 993-8477
(International) +33 5 62 41 77 88

www.tbm.aero

T =rr?

DAHER
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Price ($ millions) Production Cabin
. Range
Aircraft N Used | Used Year Year Number Pax Volume | Height Width Length (nrr?)
ew (min) | (max) | started ended built (typical) = (cuft) (ft) (ft) (ft)

Cessna/Textron Aviation (continued)
Citation X $23.1 $3.0 $12.0 1996 2012 323 8 538 5.7 5.5 239 3,140
Citation X+ $23.4 $14.0 $17.0 2014 In Production 25 8 593 5.7 5.5 252 3,460
Citation XLS $11.3 $4.0 854 2004 2009 332 8 422 5.7 5.5 18.5 1,871
Citation XLS+ $13.0 $6.0 $10.8 2008 In Production 227 8 422 5.7 5.5 18.5 1,896
Vision SF50* $1.96 $1.96 $1.96 2016 In Production N/A 4 170 4.1 5.1 11.5 N/A
Falcon 2000 $24.6 $3.3 $9.3 1995 2007 231 10 1,028 6.2 7.7 312 3213
Falcon 2000DX $29.5 $11.0 $14.0 2007 2010 4 10 1,028 6.2 7.7 312 3,378
Falcon 2000EX EASy = $30.2 $10.0 $14.5 2004 2009 136 10 1,028 6.2 7.7 312 3,878
Falcon 2000LX $32.9 $14.0 $20.0 2007 2013 128 8 1,028 6.2 7.7 312 4,095
Falcon 2000LXS $347 | $240 = $28.0 2013 In Production 51 8 1,028 6.2 77 312 4,065
Falcon 2000S $29.6 $21.0 $24.0 2013 In Production 34 10 1,028 6.2 7.7 312 3,601
Falcon 50EX $21.4 $3.0 $6.4 1997 2007 100 9 569 59 6.1 23.5 3,366
Falcon 7X $538 | $21.0  $44.0 2007 In Production 269 12 1,506 6.2 77 39.1 5,803
Falcon 8X $58.4 | 8575 = $57.5 2016 In Production N/A 12 1,695 6.2 77 427 6,450
Falcon 900B $26.2 $3.0 $7.3 1986 2000 149 12 1,270 6.2 7.7 332 4,000
Falcon 900C $31.6 §7.4 $10.2 1998 2005 25 12 1,270 6.2 7.7 332 4,000
Falcon 900DX $38.0 $11.0 $18.0 2005 2010 24 12 1,270 6.2 7.7 332 4,050
Falcon 900EX EASy S$41.4 $13.5 $20.0 2003 2010 249 12 1,270 6.2 7.7 332 4,630
Falcon 900LX $44.3 $22.0 $36.0 2010 In Production 54 12 1,270 6.2 7.7 332 4,750

EMBRAER

Legacy 450 $16.6 $16.0 $16.0 2015 In Production 7 7 705 6.0 6.8 24.0 2,575
Legacy 500 $20.0 $18.0 $19.0 2014 In Production 46 8 823 6.0 6.8 27.5 3,125
Legacy 600 $26.0 $5.0 $15.0 2002 2017 193 13 1,656 6.0 6.9 49.8 3,429
Legacy 650 $31.6 $11.0 $22.0 2010 In Production 88 13 1,656 6.0 6.9 49.8 3919
Lineage 1000 $53.0 $31.0 $35.0 2009 2013 28 19 3914 6.6 8.8 84.3 4,554
Lineage 1000E $53.0 $37.0 $43.0 2013 In Production N/A 19 3914 6.6 8.8 84.3 4,600
Phenom 100 $4.1 $2.0 $3.3 2008 2013 304 5 212 49 5.1 11.0 1,045
Phenom 100E $4.2 $35 $3.9 2013 2017 38 5 212 49 5.1 11.0 1,178
Phenom 100EV $4.2 $4.2 $4.2 2016 In Production 38 5 212 49 5.1 11.0 1,178
Phenom 300 $9.0 $5.8 $8.2 2009 In Production 353 7 324 49 51 1722 1,974
GIV-SP $328 %42 $7.4 1992 2002 287 13 1,658 6.2 73 451 4136
oV $43.1 895 | $145 1995 2002 194 13 1,595 6.2 73 50.1 6,500
G100 $12.1 $2.4 $3.5 2001 2006 24 7 304 5.6 48 17.1 2,790
G150 $157 | S48 8115 2006 2016 125 7 521 5.8 5.8 17.7 3018
6200 $233  $3.0 $8.5 1999 2011 248 8 869 6.3 72 24.5 3,394
6280 $245 | $163  $19.0 2012 | InProduction 120 8 888 6.3 7.2 323 3,400
G300 $255 | $44 | $54 2003 2004 13 13 1,658 6.2 73 451 3,774
G350 $36.0  $6.0 | $16.0 2005 2012 M 14 1,658 6.2 73 451 3,846

* Preliminary data
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NEW YORK’'S LARGEST
S-76 HELICOPTER FLEET

AAG It’s about time. It’s about service.

New York’s Premier Executive Helicopter Service for more than 25 Years.
Unparalleled Safety, Service, Reliability.

Call AAG at 1.877.SIK.7676
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ASSOCIATED AIRCRAFT GROUP
A Sikorsky Company

flyaag.com

charter@flyaag.com | 845.463.6500 | 877.SIK.7676
7084 (06/15)
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Price ($ millions) Production Cabin
. Range
Aircraft New Used | Used Year Year Number Pax Volume | Height Width Length (nm)
(min) | (max) | started ended built (typical) = (cuft) (fr) (fr) (fr)

Gulfstream (continued)
6400 $325 | §77 $8.7 2003 2004 23 13 1,658 62 73 451 4136
6450 $432 | $100  $27.0 2005 | InProduction 359 14 1,658 62 73 451 4,363
G500 $50.5 $12.0 $28.0 2003 2012 9 18 1,812 6.2 7.3 50.1 5910
6550 $60.0 | $170  $46.0 2003 | InProduction 572 18 1,812 62 73 50.1 6,820
6650 8645 | $56.0 | $64.0 2012 | InProduction 228 18 2,421 6.4 8.5 53.6 7,000
G650ER $66.5 $65.0 $67.0 2014 In Production 96 18 2421 6.4 8.5 53.6 7,500
HONDA AIRCRAFT
HA-420 HondaJet $4.5 N/A N/A 2012 In Production 66 5 N/A 48 5.0 12.1 1,223
NEXTANT AEROSPACE
Nextant 400XT* N/A $3.9 $3.9 1986 2003 47 7 305 48 49 15.5 2,005
Nextant400XTi* | $52 | $29 | $45 | 2004 | 2010 5 7 305 48 49 155 2013
ONE AVIATION
Eclipse 500 N/A $0.75 $0.85 2006 2008 264 3 109 4.2 4.7 7.6 574
Eclipse 550 %29 | NA L NA | 2013 205 28 3 109 42 47 76 1125
SJ30 §7.3 $2.3 §3.2 2006 2010 9 5 210 43 47 12.5 1,876

* The Nextant 400XT and 400XTi are part of a remanufacturing program.

TURBOPROPS

O @

Source: Conklin & de Decker

Price ($ millions) Production Cabin
Aircraft : - Range
New Usgd Used Year Year Number ng Volume | Height Width Length (nm)
(min) | (max) | started ended built (typical) = (cuft) (ft) (ft) (ft)

King Air 250 $6.0 = $33 $5.0 2011 In Production 167 6 303 4.8 45 16.7 1,051
King Air 350 $64 | $13  $35 1990 2009 683 8 344 48 45 19.2 1,535
King Air 350ER $7.8 $4.7 $5.0 2008 2009 81 8 344 48 45 19.2 2,692
King Air 350i §70 = $35 $6.5 2009 In Production 375 8 344 48 45 19.2 1,535
King Air 350iER $8.4 $3.7 $6.5 2010 In Production 2 8 344 48 4.5 19.5 2,238
King Air B200 $53 | $070  $26 1981 2008 1,160 6 303 48 45 16.7 1,164
King Air B200GT $58 | $28 | $34 2008 2013 126 6 303 48 45 16.7 1,164
King Air C90B $28 | $085  $15 1992 2005 437 5 218 48 45 12.4 828
King Air C90GT $30 | $16  $17 2006 2007 100 5 218 48 45 12.4 869
King Air C90GTi $34 | $18  $19 2007 2010 130 5 218 48 45 12.4 869
King Air C90GTx $3.6 $2.0 $2.8 2010 In Production 158 5 218 48 4.5 124 1,001
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Pilatus PC-12

Price ($ millions) Production Cabin
. Range
Aircraft New Used | Used Year Year Number Pax Volume | Height Width Length (nm)
(min) | (max) = started ended built (typical) = (cuft) (ft) (ft) (ft)
208 Caravan $2.0 | $0.53 $2.0 1985 In Production 12.8
208B Grand Caravan $2.3 $0.68 $2.1 1990 2013 1,825 9 352 4.5 53 16.4 786
208B Grand CaravanEX $2.5 $2.2 $2.4 2013 In Production 333 9 352 45 5.3 15.8 738

TBM 700C2 $2.7 $1.5 $1.7 2003 2006 100 5 10.0 1,024
TBM 850 $3.4 $2.1 $2.7 2006 2013 338 5 143 4.1 4‘0 10.0 1171
TBM900/910 $3.7 $3.0 $35 2013 In Production 111 5 143 41 4.0 10.0 1,730
TBM 930 $4.1 N/A N/A 2016 In Production 55 5 143 4.1 4.0 10.0 1,730
EXTRA AIRCRAFT

Extra 500 $1.8 $1.4 $1.8 2010 In Production N/A 5 N/A 41 48 13.5 1,750
NEXTANT AEROSPACE

Nextant GOOXT* $2.6 $2.6 $2.6 2015 In Production N/A 5 218 4.8 45 12.4 1,240

Avanti P180 $64 | $13 8§21 1990 2005 149 1300
Avanti P180 | §72 | %21 §72 2006 2015 130 6 393 5.8 6.1 175 1410
Avanti Evo §7.4 N/A N/A 2015 In Production 6 6 393 5.8 6.1 17.5 1,410
PC-12 $34 | $13 | $26 1995 2008 789 7 356 48 50 16.9 1,604
PC-12NG %45 | %28 | $45 2008 | InProducton | 621 7 | 3% 48 | 50 169 1638

* The Nextant G90XT is a remanufacturing program.
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Price ($ millions) Production Cabin
Aircraft - - Range
New Usgd Used Year Year Number ng Volume | Height Width Length (nm)
(min) | (max) = started ended built (typical) = (cuft) (ft) (ft) (ft)
M500/Meridian PA-46-TP | $2.2 $0.65 $2.0 2001 In Production 579 5 106 39 4.2 12.3 1,000
M600 PA-46-TP $2.9 $29 $2.9 2016 In Production 25 5 106 3.9 4.2 12.3 1,812

QUEST AIRCRAFT
Kodiak §2.0 | $0.90 $1.8 2008 In Production 205 5 248 4.5 48 16,5 845

DHC-6-400 Twin Otter |~ $5.9 $5.6 $§7.0 2010 In Production 50 19 581 4.9 5.3 18.5 485

Source: Conklin & de Decker

ROTORCRAFT

&

Price ($ millions) Production Cabin
Aircraft - ' Range
New Usgd Used Year Year Number ng Volume = Height Width Length (nm)
(min) | (max) | started ended built (typical) | (cuft) (ft) (ft) (ft)
AS332L1 Super Puma | $21.7 §7.2 $222 1986 2011 N/A 12 479 5.1 59 223 406
AS33212 SuperPuma | $148 | $12.9 | $13.1 1993 2007 N/A 9 479 5.1 59 258 392
AS35082 $24 8067 @ $24 1990 InProduction = 1,286 4 61 43 5.4 6.6 312
AS350B3 (2B) $19 811 $18 1997 2008 1,427% 4 61 43 5.4 6.6 300
AS350B3 (2B1) $21 %18 | 21 2008 2011 1,407% 4 61 43 5.4 6.6 300
AS355N TwinStar $25 810 | $17 1993 2006 236 3 106 43 5.4 6.6 320
AS355NP TwinStar $39 %18 | 438 2007 InProduction 56 4 61 43 5.4 6.6 315
AS365N2 Dauphin $67 814 | $28 1990 2001 137 6 186 46 6.3 7.2 420
AS365N3 Dauphin $86  $28 | $6.0 1998 2010 224 6 186 46 6.5 7.2 354
AS365N3+ Dauphin $107 | $67 = $9.1 2011 In Production N/A 6 186 46 6.5 7.2 347
BK117C1 $41 817 $19 1992 2003 36 8 147 42 49 6.7 221
EC130B4 $28 817 $19 2000 2012 448 5 65 42 6.1 7.2 280
EC135P1 $34  $14 | 21 1997 2004 49 5 100 42 47 59 254
EC135P2 835 S22 | 827 2004 2006 174 5 100 42 47 59 254
EC135P2+ $47 | $27 | 837 2006 2011 405 5 100 42 47 59 254
EC135P2e $54 837 | $54 2011 In Production N/A 5 100 42 47 59 278
EC135T1 $35  $14 | 21 1997 2004 106 5 100 42 47 59 262
EC135T2 835 S22 | 827 2004 2006 148 5 100 42 47 59 262
EC135T2+ $47 | $27 | 837 2006 2011 269 5 100 42 47 59 254
EC135T2e $54 837 | $54 2011 In Production N/A 5 100 42 47 59 256
EC145 $87 %40 | $6.0 2001 In Production 5071 8 143 42 56 7.4 274
H120 $21 050 @ 818 1997 | InProduction 691 4 54 41 4.4 75 240
H125 $29 S22 | $§25 2011 In Production 536 4 61 43 5.4 6.6 300
H130 $3.3 $1.9 $2.6 2012 In Production 150 5 65 42 6.1 7.2 268
*AllB1, B2
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comlux

Other companies may
just lease you a jet...

Only Comlux offers you the most comprehensive
range of business aviation solutions for the
most demanding VIP travel needs.

€ Flying your own routes to your own timetable

€ Buying and managing your aircraft personally and
professionally

€ Designing and building your own cabin following
your own vision

€ Maintaining your asset and its value

This is exactly what our crew, dispatchers, designers,
engineers and mechanics do foryou everyday at Comlux.

ENGINEERING LUXURY

www.comlux.com
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Price ($ millions) Production Cabin
Aircraft . . Range
New Usgd Used Year Year Number Pz_ax Volume | Height Width Length (nm)
(min) | (max) | started ended built  (typical) = (cuft) (ft) (ft) (ft)

Airbus Helicopters (continued)

H135 $5.7 85.7 85.7 2014 In Production 20 5 100 4.2 47 59 278
H135 $5.7 85.7 85.7 2014 In Production 19 5 100 4.2 47 59 256
H145 $8.3 $8.3 $8.3 2013 In Production 114 8 143 4.2 5.6 7.4 260
H155 $10.6 $4.4 $10.6 2003 In Production 131 6 225 44 6.7 8.4 373
H175 §168 | $150 | $150 2012 In Production 14 10 434 4.6 6.8 12.5 650
H215C1 $§27.0 N/A N/A 2016 In Production N/A 12 N/A 5.1 5.9 19.6 406
H215L1 $27.9 N/A N/A 2016 In Production N/A 12 479 5.1 59 223 406
H225 §279 | $134 | $260 2005 In Production 169 12 595 48 59 258 354

206B3 $1.4 $0.32 $1.0 1977 2010 2,307 3 54 42 3.9 3.3 270
206L4 $26 | $0.80 $2.3 1993 In Production 483 5 73 42 39 5.0 253
407 $3.1 §1.2 $2.4 1996 In Production 1,560 5 84 42 48 5.0 293
407GX $030 | $25 §3.0 2013 In Production N/A 5 84 42 48 5.0 N/A
407GXP $3.1 $3.1 $3.1 2013 In Production N/A 5 84 42 48 5.0 N/A
412EP §112 | 8§37 §10.0 1994 In Production 608 6 208 44 8.0 8.6 N/A
412EPi §$11.2  $112 $11.2 2013 In Production N/A 6 208 4.4 8.0 8.6 310
427 $4.3 $1.3 $4.2 1999 2010 87 5 102 42 4.6 5.8 312
429 $6.6 $4.8 $6.0 2009 In Production 312 5 130 4.1 5.0 9.8 325
430 $8.0 §1.2 $§2.5 1996 2008 129 5 158 48 48 8.3 276
505 Jet Ranger X N/A N/A N/A 2016 In Production N/A N/A 61 44 48 7.2 294

ENSTROM

* Formerly Finmeccanica, Agusta Westland.
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280FX $0.47 | $0.13 | $0.50 1985 In Production N/A 1 40 39 4.4 41 214
480 $0.46 | $0.25 | $0.30 1994 2000 N/A 3 32 40 5.7 5.0 155
480B $12 | 8035 | $1.2 2001 In Production N/A 3 32 40 55 5.0 165
F-28F $0.47 | $0.11 | $0.50 1981 In Production N/A 1 40 39 4.4 4.1 214
AW101 $280 | $139 | $285 1994 In Production N/A 10 970 6.2 82 213 466
AW109 Grand $64 | $28 | $40 2005 2010 427 5 178 42 53 7.7 360
AW109 GrandNew $58 | $53 | $55 2010 In Production N/A 5 178 42 53 7.7 357
AW109 K2 $38 | $3.1 $3.5 1993 2003 367 5 125 43 47 5.4 75
AW109 Power $5.1 $13 | 851 1997 In Production 421 5 125 42 53 6.9 260
AW109 Trekker $45 | $45 | $45 2014 In Production N/A 5 178 42 53 7.7 357
AW119 Ke $36 | $18 | $35 2007 2013 278 5 121 42 53 6.9 380
AW119 Koala $30 | $18 | $23 2000 2006 N/A 5 121 42 53 58 N/A
AW119 KX $3.1 $3.1 $3.1 2013 In Production N/A 5 121 42 53 6.9 380
AW139 $113 | $55 | $11.0 2004 In Production 833 8 282 47 7.2 8.9 460
AW139 Enhanced $141 | $55 | $130 2016 In Production N/A 8 282 47 7.2 8.9 460
AW169 $83 | $83 | $83 2014 In Production 25 6 223 43 6.7 7.1 366
AW189 $15.5 | $155 | 8155 2015 In Production 33 8 396 4.7 8 11.41 600
MD HELICOPTERS

MD500E $22 | $040 = $15 1983 In Production 403 3 51 4.4 45 35 174



Leonardo AW109Power
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Price ($ millions) Production Cabin
Aircraft 4 - Range
New Uged Used Year Year Number Pax Volume | Height Width Length (nm)
(min) | (max) @ started ended built (typical) = (cuft) (ft) (ft) (ft)

MD Helicopters (continued)

MDS500ER $2.2 $0.45 $2.2 1983 In Production N/A 3 51 4.4 4.5 35 174
MD520N $2.6 $0.65 $2.1 1992 In Production m 3 51 4.4 4.5 35 138
MD530F $2.6 $0.50 $1.9 1984 In Production 176 3 51 4.4 4.5 35 206
MD600N $2.9 $0.65 $26 1997 In Production 83 5 92 4.4 4.5 6.0 235
MD902 Explorer $6.9 $1.7 §7.5 1998 In Production 91 4 113 4.1 48 6.3 205
R22 Beta Il $0.30 = $0.12 $0.24 1997 In Production N/A 1 N/A 4.0 3.6 43 161
R44 Cadet $0.35 = $0.35 $0.35 2016 In Production N/A 1 46 4.1 3.8 5.7 204
R44 Raven | $0.39  $0.20 $0.39 2003 In Production 1,182 3 46 4.1 3.8 5.7 204
R44 Raven Il $0.46  $0.20 $0.43 2003 In Production 1,682 3 46 4.1 3.8 5.7 251
R66 Turbine $0.89 = $0.55 | $0.80 2010 In Production N/A 3 50 43 4.5 6.7 260
S-300C $0.42 | $0.05 | $0.32 1970 In Production N/A 1 45 43 43 4.2 195
S-300CBi $0.37 | $0.20 $0.26 2005 In Production N/A 1 45 43 43 42 215
S-333 $1.5 $0.40 $0.95 2000 In Production N/A 2 37 42 5.7 4.6 229
S-76C+ $8.5 $1.2 $3.6 1996 2005 17 6 205 4.5 6.3 8.8 335
S-76C++ $11.6 $5.0 $8.1 2006 2013 218 6 205 4.5 6.3 8.8 335
S-76D §137 | $10.0 $13.0 2013 In Production 88 6 205 4.5 6.3 8.8 329
S92 $26.1 $10.0 $25.5 2002 In Production 309 10 685 6.0 6.4 19.2 439

Source: Conklin & de Decker
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The 4es7 FBOS'

Ourannual survey identifies
outstanding operators worldwide.

by Curt Epstein

bout 3,400 FBOs oper-
ate at U.S. airports,
delivering essential
business aviation services such as fuel-
ing, deicing, aircraft maintenance, and
shelter, and providing comfortable wait-
ing areas for passengers and crew. To
determine which of those locations offer
the best overall experiences, BJT’s sis-
ter publication, Aviation International
News, has conducted an annual survey
since 1981, polling a select subset of its
readership, including pilots, flight sched-
ulers, and dispatchers—those who can
knowledgeably evaluate FBOs.

While in the past, AIN’s survey
invited these readers to rate locations
only during certain months, the maga-
zine now allows them to evaluate FBOs

year-round. That allows respondents to
keep their observations up to date, with
their latest rating of a location replacing
their previous one.

Another change in this latest survey:
rather than base results on just a cur-
rent round of voting, AIN now compiles
average scores based on responses from
the last four years.

The survey asks respondents to rate
facilities they’ve used over the past 12
months on a scale of 1 to 5 in the fol-
lowing categories:

Line service: competence and pro-
fessionalism of the workers who meet the
airplane on the ramp and service it.

Passenger amenities: quality of
lounges and conference rooms, as well as
the availability of ground transportation.
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Sheltair

Top-Rated FBOs in Europe, the Middle East,

Africa, and Asia Pacific 2013-2017

FBO

TAG Farnborough
Universal Aviation

Xdet

MJets

Eccelsa Aviation

TAG Aviation

KLM Jet Center

Jet Aviation

Signature Flight Support
Execujet Europe
Harrods Aviation
Hawker Pacific

Execujet Middle East
Dassault Falcon Service

Signature Flight Support - Terminal 3
(formerly Landmark)

Execujet Brussels

Universal Aviation

Signature Flight Support - Terminal 1
Hong Kong Business Aviation Center
Swissport Executive

Jet Aviation

Signature Flight Support - Terminal 1
Jetex Paris

Vienna Aircraft Handling

Aviapartner Executive

Jet Aviation

Vipport Vnukovo-3

Million Air/CJET

Airport

Farnborough

London Stansted

London Stansted

Don Mueang International
Olbia Costa Smeralda
Geneva International
Amsterdam Schiphol
Geneva International

Nice Cote D'Azur International
Zurich

London Luton

Sydney Kingsford Smith
Dubai International

Paris Le Bourget
Paris Le Bourget

Brussels National

Paris Le Bourget

Paris Le Bourget

Hong Kong International

Nice Cote D'Azur International
Dubai International

London Luton

Paris Le Bourget

Vienna International

Nice Cote D'Azur International
Zurich

Moscow/Vnukovo

Beijing/Capital

FBOs with the same overall average are listed in alphabetical order.

Overall
Average

4.70

455
454
452
447
446
445
436
436
432
432
429
426
424

423

417
416
414
410
409
407
402
395
3.9
391
3.88

3.30
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Jet Aviation Palm Beach

Pilot amenities: availability
and quality of pilots’ lounges,
flight-planning facilities, snooze
rooms, crew showers, entertain-
ment, and recreation offerings
and complimentary crew cars.

Facilities: cleanliness, com-
fort, upkeep, and convenience
of the location.

Customer service: profes-
sionalism of customer-service
desk representatives, their famil-
iarity with the local area, and
their assistance with reservations
and catering arrangements.

With an average score of
4.75, the highest-rated FBO
in the Americas this year is
the Sheltair location (for-
merly Tampa International Jet
Center) at Florida’s Tampa
International Airport, which
the Florida-based chain pur-
chased a year ago. The peren-
nially high-rated facility earned
the best score this year for pas-
senger amenities (4.75) and
shared top honors for pilot
amenities (4.73). The 20-acre
facility is open 24/7 and
encompasses a 12,000-square-
foot, two-story terminal with
atrium lobby, a street-side
customer canopy at the front
entrance, and on the airside,
a 12,500-square-foot arrival /
departures canopy to shelter
aircraft and guests from the
heat and rain. Other features
include a passenger lounge

overlooking the ramp, a pair
of A/V-equipped conference
rooms, complimentary refresh-
ments, and a courtesy shuttle
to hotels. The airport’s U.S.
Customs facility is adjacent to
the ramp, providing easy inter-
national flight clearance.

On AIN’s list of leading
FBOs outside the Americas,
nine of'the top 10 are in Europe.
(The exception is MJets in
Bangkok, Thailand.) London-
area facilities occupy the three
top slots, with Farnborough
Airport’s TAG Aviation at No.
1, a position it has held for more
than a decade.

“The key difference is that
we are the only [UK] airport
dedicated solely to business avi-
ation,” says TAG Farnborough
Airport CEO Brandon O’Reilly.
“The ownership of the airport
and the operation of the FBO
are concentrated in one opera-
tion so there is no compromise
on the service.”

Recent upgrades at the FBO
include a high-capacity lounge
on the top floor of the three-
story, 52,000-square-foot ter-
minal to accommodate large
groups such as sports teams and
rock bands and a fully equipped
gym for visiting pilots. The
location features more than
329,000 square feet of han-
gar space, an on-airport luxury

hotel, and a pub. BJT

International News.

Curt Epstein (cepstein@bjtonline.com) is a senior editor at Aviation
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TOP 20%

Top-Rated FBOs in the Americas 2013-2017

Sheltair (formerly Tampa It Jet Center)

Jet Aviation

Atlantic Aviation
(formerly Black Ganyon Jet Center)

Fargo Jet Center
Pentastar Aviation

Ross Aviation (formerly Airflite)
Skyservice

Atlantic Aviation

J.A. Air Center

Xdet

Signature Flight Support
Banyan Air Service
Business Jet Center
Wilson Air Center

Base Operations at Page Field
Global Select

Meridian Teterboro
Million Air

Million Air

Sheltair

Signature Flight Support
Destin Jet

Texas Jet

Wilson Air Center
Monterey Jet Center
Atlantic Aviation
Henriksen Jet Center
Premier Jet Center
Signature Flight Support
Vail Valley Jet Center
World-Way Aviation
Qrion Jet Center

Rectrix

Sheltair

Wilson Air Center
Fontainebleau Aviation
Signature Flight Support
Atlantic Aviation
Signature Flight Support
Alliance Aviation Services
Heritage Aviation

Signature Flight Support

Tampa International

Palm Beach International
Montrose Regional

Hector International

Oakland County International
Long Beach /Daugherty Field
Lester B. Pearson International
Charles B. Wheeler Downtown
Aurora Municipal

Centennial

Scottsdale

Fort Lauderdale Executive
Dallas Love Field

Memphis International

Page Field

Sugar Land Regional

Teterboro

Addison

Indianapolis International

Long Island MacArthur

St. Paul Downtown Holman Field
Destin-Fort Walton Beach

Fort Worth Meacham International
Charlotte/Douglas International
Monterey Peninsula

Pittsburgh International

Austin Executive

Flying Cloud

Minneapolis-St Paul International
Eagle County Regional
Sorocaba

Opa-Locka Executive
Sarasota/Bradenton International
Jacksonville International

Lovell Field

Opa-Locka Executive

Pierre Elliott Trudeau International
McClellan-Palomar

Boca Raton

Fort Worth Alliance

Burlington International

Charleston AFB/International

FBOs with the same overall average are listed in alphabetical order.

Tampa, FL

Palm Beach, FL
Montrose, CO
Fargo, ND
Waterford Twp., MI
Long Beach, CA
Toronto, Canada
Kansas City, MO
Aurora, CO
Denver, CO
Scottsdale, AZ
Fort Lauderdale, FL
Dallas, TX
Memphis, TN
Fort Myers, FL
Sugar Land, TX
Teterboro, NJ
Addison, TX
Indianapolis, IN
Ronkonkoma, NY
St. Paul, MN
Destin, FL

Fort Worth, TX
Charlotte, NC
Monterey, CA
Pittsburgh, PA
Austin, TX
Prairie, MN
Minneapolis-St. Paul, MN
Gypsum, CO
Sorocaba, Brazil
Opa-locka, FL
Sarasota, FL
Jacksonville, FL
Chattanooga, TN
Opa-locka, FL
Montreal, Canada
Carlsbad, CA
Boca Raton, FL
Fort Worth, TX
South Burlington, VT
Charleston, SC

475
474
472
472
471
470
470
468
468
468
467
466
466
466
465
465
465
465
465
464
464
463
463
463
462
461
461
461
460
460
460
459
459
459
459
458
458
457
457
456
456
456




DUNCAN
AVIATION

www.DuncanAviation.aero
Experience. Unlike any other.

Duncan Aviation
transformed this Bombardier
Global Express from an outdated,
neutral environment to one of modern
luxury that incorporated blue carbon
fiber, painted cabinetry, granite, brushed
aluminum and highly polished chrome.




When boilerplate
boils over

Buyers and sellers count on commonly used purchase-contract language to protect them.
Whether it really will depends on exactly what an agreement says and how courts interpret it.

t’s easy to see why most busi-
I ness jets are sold on what’s

known as an “as is, where is”
basis. They can break down, require
costly repairs, and be involved in
incidents resulting in damage to
the aircraft, passengers, and other
people and property. If you’re sell-
ing your jet, you don’t expect to be
responsible for issues like this if they
happen after closing; you expect to
pass that responsibility to the buyer
along with title to the aircraft.

The first seller of an airplane—
the manufacturer—has an advan-
tage here. In response to concerns
that zealous plaintifts’ lawyers were

endangering general aircraft pro-
duction by holding manufacturers

FOTOLIA
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by Jeff Wieand

“strictly liable” for damages caused by
defects, Congress passed the General
Aviation Revitalization Act of 1994.
Under the Act, the airframer is essen-
tally off the hook 18 years after the
aircraft was first delivered, assuming
it did not engage in certain kinds
of bad acts, such as fraudulent mis-
representations about the aircraft’s
capabilities. This is true even if the
manufacturer’s original customer no
longer owns the aircraft. As a result,
a subsequent buyer’s attorneys may
look to another seller: the previous
owner who sold it to their client.
But sellers have lawyers too,
and they invariably provide in the
purchase agreement that the air-
craft is delivered to the buyer at

BJTonline.com | Buyers’ Guide 2017

” a magic

closing “as is, where is,”
phrase that’s supposed to ward off
post-closing liabilities. The phrase
absorbs added talismanic power by
being typed in ALL CAPS.
Though the “as is, where is”
phrase is widely used, its suitability
for a business jet sale is strained,
since aircraft purchase agreements
almost always indicate exactly where
the aircraft will be delivered and the
closing will take place. But attorneys
are typically loath to alter the magic
phrase and insist that the “where is”
language be included, anyway.
“Asis, where is” likely has plenty
of company in the purchase agree-
ment. Although sellers’ attorneys
will rarely tolerate any contractual

representations ~ or  warranties
regarding the aircraft post-closing
(which the attorney may want the
contract to disclaim even when
there aren’t any), contract law and
the Uniform Commercial Code
provide certain “implied warran-
ties,” such as the warranty of mer-
chantability, which can apply even
though the contract doesn’t invoke
them. Implied warranties are gen-
erally eliminated only if the contract
disclaims them by name. Further, as
there are lots of kinds of damages,
including lost profits and puni-
tive damages, a seller’s counsel will
want to disclaim as many of these as
possible. The result can add up to
a couple of pages of cumbersome
boilerplate, which some seller attor-
neys want to restate in the warranty
bill of sale and/or delivery receipt.

Is all this verbiage effective? Two
recent cases show how compli-
cated the answer can be. In the first
case, Luiy v. North Bay Enterprises,
the plaintift sold a Bell helicopter
to the defendant. After the sale, it
emerged that, because of modifica-
tions made to the engine prior to
closing, the airworthiness certificate
no longer showed the correct aircraft
type and was thus invalid. When the
buyer complained, the plaintiff/seller
sought a court judgment that he had
complied with the purchase agree-
ment terms in delivering the heli-
copter to the defendant. He argued



that the contract, which required
the buyer to accept the aircraft “as
is, where is,” was intended to waive
all warranties as to the helicopter’s
post-closing  condition. However,
like almost all aircraft purchase agree-
ments, the contract also required the
seller to deliver the helicopter in air-
worthy condition.

After examining the agreement,
the Federal District Court in Texas
concluded that the “as is” clause suc-
cessfully excluded all implied warran-
ties, such as merchantability. But the
court also decided that the contract
contained a warranty by the seller that
the aircraft would be delivered in air-
worthy condition and that the “as is”
clause was insufficient to exclude that
warranty. The court’s reasoning was a
form of the rule of construction that
“the specific trumps the general.”
The “as is” clause was deemed too
general to disclaim the specific air-
worthiness warranty.

Two months later, a Federal
District

Court in  Tennessee

considered a similar issue. In this
case, after operating a Citation jet for
almost two years, the purchaser dis-
covered during a scheduled airframe
inspection at a Cessna service center
that holes had been drilled through
a structural spar as part of an interior
reconfiguration by a previous owner.
It was no great surprise when Cessna
determined that the holes rendered
the aircraft unairworthy.

The unseemly facts of the sale as
reported by the court are interest-
ing, as unbeknownst to buyer and
seller, the buyer’s pilot and a mainte-
nance technician working on the air-
plane conspired to structure the sale
as a “back-to-back,” netting them
$200,000 in a $2.1 million transac-
tion. However, this sordid tale did
little to stimulate the court’s sympa-
thy for the buyer, who had not only
purchased an aircraft that couldn’t
fly, but was apparently swindled
in the
though aspects of the court’s rea-

process.  Unfortunately,

soning are difficult to follow, its

Is all this verbiage
effective? Two
recent cases show
how complicated
the answer can be.

conclusion is clear: despite language
in the contract that the seller “shall
deliver the Aircraft from the Pre-
Purchase Inspection...in Airworthy
Condition,” the court determined
that, to the extent “in Airworthy
Condition” conflicts with the “as is,
where is” clause and other warranty
disclaimers in the contract, “the dis-
claimers control.”

The lesson from these cases is
that representatives of both buyer
and seller must take great care in
drafting the purchase agreement.
The seller should not assume that,
simply by including an “as is, where

»

is” clause, it has ecliminated the
potential for post-closing liabilities.
(The Texas court noted that “the
mere use of the two words “as is’ has
never been held to automatically bar
an action on an express warranty.”)
Similarly, the buyer should not
assume that requirements that the
aircraft be airworthy at closing will
provide a cause of action against the
seller if this later proves false.

In the cases discussed above, the
courts tried to provide a detailed,
nuanced reading of the purchase
agreement, stating that the con-
tract must be construed to ascertain
and give effect to the intention of
the parties. This may include con-
sideration of whether “airworthy
condition” is intended as a delivery
condition, a covenant, an objective
of the prepurchase evaluation, a
representation, or a warranty.

Jeff Wieand (jwieand @bjtonline.com) is a senior vice president at Boston
JetSearch. His award-winning Taxes, Laws, and Finance column has appeared
continually in BJT since we published our first issue in 2003.

Well Traveled

BJT readers have been involved
in private aviation for 21 years on
average. Forty-three percent of
our subscribers own at least one
airplane, a quarter travel on a
company aircraft, and a quarter
book private charter flights.*

*2015 BJT Readex Survey




> Air charter, flight club, jet card,
and fractional-ownership providers

> Aircraft brokers

> Aircraft financial institutions

> Aircraft manufacturers

> Business aviation caterers

> Cabin-electronics manufacturers

> Completion, refurbishment,

and MRO centers
> Hull and liability insurance brokers

> Title insurance agents

Visit the online version of this divectory (bjtonline.com/yellowpages), which contains the most up-to-date
listings and links to all websites. Please send updates, corrections, and suggestions to editor@bjtonline.com.

AIR CHARTER, FLIGHT CLUB, JET CARD, AND
FRACTIONAL-OWNERSHIP PROVIDERS

AC=AIR CHARTER, FC=FLIGHT CLUB, FO=FRACTIONAL OWNERSHIP, JC=JET CARDS

AAG (flyaag.com) (845) 463-6500
Subsidiary of Sikorsky Aircraft operates its S-76 helicopters in Novtheast U.S. (AC, FO)

Aero Air (aeroair.com) (503) 640-3711
Fleet ranges from turboprops to lavge-cabin jets. Also sells asvcraft and provides
maintenance and FBO services. (AC)

Aero-Dienst (aero-dienst.de) +49 911 93 56 603
German operators fleet includes Cessna CJ4 and Leavjet 45XR and 60. (AC)

Aerolineas Ejecutivas (aerolineasejecutivas.com,)............ (800) 712-0414
Mexico firm operates move than 25 agrcraft, from Leonardo-Finmeccanica (formerly
AgustaWestland) AWI109 helicopters to Hawher and Learjet midsize business jets. (AC)

Air Charter Service (aircharterservice.com)............ccoeeeeee. (516) 432-5901
Charter broker with offices worldwide arranges nearly 9,000 charters annunlly. (AC, JC)

Air Partner (airpartner.com) (888) 247-7278
Company with 25 offices in Novth America, Asin, Europe, and the Middle Enst offers
access to all aircraft categovies and types from vetted operators. (AC, JC)

AMAC Corporate Jet AG (amacaerospace.com,)............. +41 58 310 32 32

Charter division of full-service Switzeviand-based aviation company books everything
from small turboprops to VIP airvliners. (AC)

Avjet Corporation (avjet.com) (818) 841-6190
U.S.-based operator with locations in Europe, Asin, Russia, and the Middle Enst
specializes in BBJs and Gulifstreams. (AC)

Chapman Freeborn (chapman-freeborn.com)............ +44 (0) 1293 831 947
Charter broker with more than 30 global locations and strony presence in Asin. Access
to agreraft from helicopters to executive-configured aivliners sourced from vetted
commercinl and business aircraft operators. (AC)

40

BJTonline.com | Buyers’' Guide 2017

Clay Lacy Aviation (claylacy.com) (800) 423-2904
California company operates light to large-cabin, long-range business jets. Offers
Executive Travel Program with vefundable deposit of $100,000. (AC)

Corporate Eagle (corporateeagle.com)..........c.coccrerureurernens (248) 461-9000
Arygus Platinum-rated provider serves southeast Michigan with fleet of 13 aivcraft. (FO)

Corporate Flight Management (flycfm.com,........................ (877) 459-8100
Tennessee-based company, founded in 1982, offers fleet that includes Bombardier
Challenger 300, Hawker 800, Learjet 35, Citation V, and other models. (AC)

Deer Jet (en.deerjet.com) +86 4000 666-888
China firm’s fleet ranges from Hawkers through ACJs. (AC, FO, JC)

Delta Private Jets (deltaprivatejets.com)...........ccccevcureennee (800) 927-0927
Division of Delta Airlines. Fractional and card programs offer one-way pricing using
more than 1,000 lLight, midsize, super-midsize, and lnyge-cabin jets from owned and
managed fleet and partner chavter operators. (AC, FO, JC)

Desert Jet (desertjet.com) (760) 399-1000

Operates seven Citation jets from Southern California base and brokers charter
through affiliate network of operators. (AC)

Elliott Aviation (elliottaviation.com) (800) 541-9110
Company has locations in Minneapolis, Minnesota; Des Moines, Iowa; and Moline,
Lilinois. Charter fleet includes Citation Sovereign, King Air B200 and F90, and
Beechjet 400A. (AC)

Empire Aviation Group (empire.aero)..........ccceeeserreesenenns +971 4 299 8444
Dubai, UAE operator with charter fleet including Challenger 604, Legacy 600/650,
and Gulfstream G650. (AC)

ExcelAire (excelaire.com) (800) 773-9235
Lony Island, New York firm operates light, midsize, super-midsize, and heavy jets. (AC)

ExecuJet (execujet.com) +41 44 804 1616
Zurich, Switzerland operator’s fleet vanges from light jets to a Lineage 1000 bizliner
and helicopters. (AC, JC)



Executive AirShare (execairshare.com)..........cccocouvevercrinnnne (866) 946-4900
Day-based fractional program features Embraer Phenom 100 and 300 and Citation
CJ2+ light jets, and Beecheraft King Air B350i twin turboprops in the central U.S.
and Great Lakes/Mid-Atlantic rvegions. (FO)

Executive Flightways (fly-efi.com) (800) 533-3363

Founded in 1981, New York firm operates light to heavy jets. (AC)

Executive Jet Management (executivejetmanagement.com)...(877) 356-5387
Netjets division offers “city pair” one-way pricing and flat-rate pay-as-you-go block-
charter program with discounted rates. (AC)

Fair Wind Air Charter (flyfairwind.com)..........cccecoverrrenne. (800) 989-9655
Flovida operator serves North and South America with more than 20 aircraft from light
to lnnge-cabin jets and access to additional lift from vetted operators. Offers airport-to-
airport guaranteed pricing and one-way and round-trip per-hour rates. (AC)

Flairjet (flair-jet.com) +44 1216 631 910
UK-based charter operator offers Phenom 100 and 300; Citation Mustanyg, Bravo,
and XLS; and KingAir 350. (AC)

Flexjet (flexjet.com) 866-473-0025
Texas firm provides access to light, super-light, midsize, large, and witra-long-range
Jets. Adding Gulfstreams to formerly all-Bombardier fleet. (JC, FO)

Flight Options (flightoptions.com) (877) 703-2348
Operates Nextant 400XT, Cessna Citation X, and Legacy 600 jets. An iPhone app lets
customers schedule trips and view current trip status and account information. (FO, JC)

Flightstar (flightstar.com) (800) 747-4777
Lllinois company’s fleet includes Global 6000, Falcon 50 and 20, Learjet 70 and
45XR. (AC)

FlightWorks (flightworks.com) (770) 422-7375

Atlanta operator’s fleet vanges from turboprops to large-cabin business jets. (AC, JC)

Freestream (freestream.com/charter)..........ccococeeveecunnce. +44 20 7584 3800
U.K.-based charter broker has offices in New York and London. (AC)

Gama Aviation (gamaaviation.com)

US. (203) 337-4600
UK. +44 1 252 553 029
MEAALE EASE ... +971 65 027702
Hony Kong +852 2485 6188

Global company headquartered in U.K. provides air charter, aivcraft management,
and contract charter to individuals, corporations, and governments. Fleet of over 250
wircraft vanges from King Airs and light jets to G650s, ACJ, and BBJs. (AC).

Global Jet (globaljetconcept.com) +41 22 939 3020
Hoas offices in Europe and Asia and offers fleet of move than two dozen aircraft, including

such wltra-long-range models as ACJ319 and Bombardier Global 6000. Also offers sales,
acquisition, design, completion, and management services. (AC)

Hongkong Jet (hongkengjet.com.hk) +852 3126 1000
Company operates Gulfstream and Falcon lnrge-cabin jets and o Boeing BB] 737-
700 IGW (Increased Gross Weight) with seating for up to 27 passengers. (AC)

JA Air Center (jaair.com/charter) (630) 549-2150

Chicago-based operator charters Citation Bravo and Citation Caravan. (AC)

Jet Aviation (jetaviation.com)
General Dynamics-owned company operates worldwide fleet. (AC)

(201) 288-8400

Great people,
providing a
legendary
aviation

experience.

WORLD'S MOST EXPERIENCED OPERATOR OF PRIVATE JETS

claylacy.com

T H/ERN AR COLLECTION

MORE THAN 20 UNIQUE PRIVATE JET INTERIORS,
DESIGNED AT FLEXJET.

866.365.1159 | FLEXJET.COM/LXi
YOU WON'T JUST BE FLOWN, YOU'LL BE MOVED.

FLEXJEeT J
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Jet Edge (flyjetedge.com) (818) 442-0096
Operates more than 30 predominantly layge-cabin jets from six locations in the U.S.,
Honyg Kong, and Tokyo. (AC)

Jet Linx Aviation (jetlinx.com) (866) 538-5469
Offers jet cavds for light, midsize, super-midsize, and lavge-cabin jets.
Ten U.S. locations. (JC)

Jetlux (jetlux.com) (855) 538-5893

Miami-based broker offers access to small, midsize, and layge jets. (AC)

Jet Partners (jetpartners.aero) (866) 235-2852
New York City-based broker arvanges flights worldwide and specinlizes in empty legs.
(4G JC)

JetSelect Aviation (jetselectaviation.com).............ccco...e.... (866) 748-4538
Operates two-dozen light-mid, midsize, super-midsize, and lnyge-cabin jets for U.S.
and international service. (AC)

JetSuite (jetsuite.com) (866) 779-7770
Owns and operates Embraer Phenom 100s and JetSuite Edition Cessna Citation
CJ3 light jets in regions stretching acvoss the continental U.S. and the Caribbean.
One-way pricing; membership program provides discount rates. (AC, JC)

Journey Aviation (journeyflight.com) (561) 826-9400
Flovida-based fivm has offices in Teterboro, New Jersey, and Van Nuys, Californin. (AC)

Kalitta Charters (kalittacharters.com) (734) 544-3400
Michigan company’s fleet includes Challenger 601, King Air 200 turboprop, Learjet
35, Learjet 36, and Falcon 20. (AC)

Your air charter experience with
Meridian begins as soon as
you pick up the phone.

For more than 70 years, Meridian has been committed to unparalleled
standards of service and safety to ensure your travel is seamless, so
plan your next trip with us.

And watch how we redefine your expectations of air charter.

800.882.2333 | 201.288.5459

¥
www.meridian.aero M e ri d i an

Teterboro, NJ (TEB) | Hayward, CA (HWD) . T SR 1 F &k
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Key Air (keyair.com) (888) 539-2471

Connecticut company operates light to large-cabin jets, including the first GO50ER on
a charter certificate. (AC)

Keystone Aviation (keystoneaviation.com)............cceeuveurenne (888) 900-6070
Company charters out 13 aircraft—ranging from Pilatus PC-12s to o Gulfstream
G550—that ave based in Salt Lake City, Utah, and Sun Valley, Idaho. Also offers
charter brokering, mircraft maintenance and management, and sales brokerage
services. (AC)

Latitude 33 Aviation (I33jets.com) (888) 362-6738
California-based, Argus Platinum-vated company operates Cessna Citations and
Embraer Phenoms. Also offers aircraft management. (AC)

Linear Air (linearair.com) (877) 254-6327
Operates Eclipse 500 VL]s and Cirrus SR22 single-engine piston aivcraft, offering low-cost
short-haul chavter in the Northeast, Southeast, and Salt Lake Civy aveas of the U.S. (AC)

L.J. Aviation (ljaviation.com) (888) 552-4278

Pennsylvanin-based company’s fleet includes everything from helicopters and
turboprops to lavge-cabin jets. (AC)

Luxaviation (luxaviation.com/en) +352 4252 52
Based in Luxemboury, Luxaviation offers charter flights in Europe, Africa, the
Asin Pacific region, the Middle East, and Latin America. The company also
operates FBOs and offers maintenance, aircraft management, and completions
consulting. (AC)

Lyon Aviation (lyonaviation.com) (413) 443-6700
Family-owned firm, founded in 1980, is based in Pittsfield, Massachusetts. Owned

and operated fleet includes Hawkers, Falcon 505, several heavy jets. Also offers adreraft
mamagiement, sales, and acquisitions, and FBO services. (AC)

Mac Air Group (macairgroup.com) (888) 359-7600)
This company, formerly known as Maine Aviation, charters light to lnyge jets and offers

a fractional program that incorporates revenue shaving. Also provides FBO services,
maintenance, and management, and handles aircraft sales and acquisitions. (AC, FO)

Magellan Jets (magellanjets.com) (877) 550-5387
Cards include one that offers 10 hours of access to Eclipse 500 VL]s and one that guarantees
access to Wi-Fi-equipped G450 jets. Build-a-Card lets you select options from aircraft size
and lowered minimum flight time to peak-travel-surcharge waiver. (AC, JC)

Mayo Aviation (mayoaviation.com) (303) 792-4000

Colorado company operates move than a dozen jets and turboprops. (AC)

Meridian Air Charter (meridian.aero) (800) 882-2333
Independently owned charter operator, based in Teterboro, New Jersey, and Hayward,
California, manages 26 business jets and can access additional lift from its network of
vetted operators. (AC)

MetroJet (metrojet.com) +852 2523 6507
Honyg Kong firm founded in 1995 offers chavter and block charter on Gulfstream GV
wltra-long-range business jet and Boeing BB] executive airliner. (AC)

Million Air Dallas (millionairdallas.com)..........cccececrvrerenene (800) 248-1602
Texas firm opevates move than a dozen business jets, ranging from Citation CJ3 to
Gulfstream 650. (AC)

Mountain Aviation (mountainaviation.com)..........cceceevereene (303) 466-3506
Five locations in Colorado and Idaho. Operates more than a dozen aircraft, from
turboprops to layge-cabin jets, and accesses additional lift through parvtner network. (AC)



Surround yourself with sumptuous luxury, refined sophistication, and
a style that’s all your own. AERIA Luxury Interiors specializes in VIP
completions for Boeing and Airbus airframes, replete with exquisite
craftsmanship, premium materials, and uncompromising quality.
The AERIA team collectively has renowned expertise, proven in
successful completions on more than 50 aircraft. Imagine what we'll
build for you. Visit www.aeriainteriors.com or call +1 210 293 3200.
9800 John Saunders Road, San Antonio, Texas 78216, U.S.A.

X
RERIA

LaU-X U R:M 1 N-TSE B OSRES

AERIA is a division of VT San Antonio Aerospace, Inc.
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NetJets (netjets.com) (877) 356-5823
Berkshive Hathaway-owned behemoth operates the fractional industry’s lazgest, most
diverse fleet. Marquis Jet Card offers access in 25-hour blocks. NetJets Europe provides
transportation on that continent. (FO, JC)

Nicholas Air (nicholasair.com) (866) 935-7771
Provider serves the U.S., Canadn, Mexico, and the Caribbean and offers access to
Pilatus PC-12 turboprop and Embraer Phenom 100/300 light jets. (JC, FO)

Nomad Aviation (nomadjet.com) +41 31 960 2000
Fleet includes Bombardier Challenger 604 and Global 5000, Embraer Legacy 600,
Beecheraft Premier 1A, and Cessna Citation C]1+. Based in Switzerland, with
second office in Malta. Also offers aircraft management. (AC)

Northern Jet Management (northernjet.net)............cccouc..... (800) 462-7709
Michigan-based provider’s fleet includes Learjet 40XR, 45XR, and 70; Citation
Bravo; and Hawker 800A. (AC, JC)

Pentastar Aviation (pentastaraviation.com) ............cccoce..... (800) 662-9612
Michigan firm operates light, midsize, super-midsize, and heavy jets. (AC)

PlaneSense (planesense.com) (866) 214-1212
Offers shaves in Pilatus PC-12 single-engine turboprops and Nextant 400XT3 light
Jets. Operating aven includes continental U.S., Canadn, the Bahamas, Bermuda,
and the Caribbean. (FO)

Priester Aviation (priesterav.com) (888) 323-7887
Founded in 1945. Operates more than 30 aiveraft, from turboprops to lavge-cabin
models, across eastern half of the U.S. Provides N-registered aivcvaft for customers in
Asin through partnership with TAG Aviation Asia. (AC)

Privaira (privaira.com) (844) 778-2472
Flovidn company operates fleet vanging from turboprops to long-range business jets. (AC)

S QS PARTNERS

BY NETJETS

4

i
QS Partners is a whole aircraft sales, brokerage -3
and acquisition company with a distinct point of view.

il

1-877-356-0747 | info@qspartners.com

WWW.QSPARTNERS.COM

©2017 QS Partners LLC. All rights reserved. NetJets an Partners are registered service marks.
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PrivatAir (privatair.com) +41 22 929 6700
Launched in 1977, Geneva firm operates Citation CJ3, Dassault Falcon 2000 and
900EX, and Boeing BB (B737-700). (AC)

Red Wing Aeroplane Co. (redwingaero.com)...................... (651) 797-0900
Wisconsin company opevates 10 Citation V and Citation V Ultra aircvaft and serves
North, Central, and South America. (AC)

Royal Jet (royaljetgroup.com) +971 2 5051 777
Abu Dhabi, UAE firm’s fleet includes Learget 60, Gulfstream G300, Bombardier
Global 5000, and Boeing BBJ, as well as medevac aivcraft. (AC)

Sentient (sentient.com) (866) 602-0044
Jet cards provide access to light, midsize, super-midsize, and heavy jets from more than
100 vetted operators. (JC)

Sierra West Airlines (sierrawestairlines.com)................... (800) 538-7787
California company, established in 1982, charters Learjet 55 and 55A, Metro 3, and
Falcon 20. (AC)

Silver Air (silverair.com) (800) 889-5840
Santa Barbara, California-based company has its own fleet of managed airvcraft,
including Cessna Citation X and Gulfstream GIV, G450, and GV. (AC)

Skycharter (skycharter.com) (905) 677-6901

Ontario, Canada-based company’s charvter fleet includes 11 business jets. (AC)

Skyjet (skyjet.com) (855) 736-4100
New York broker arranges flights aboard all categories of aiveraft from vetted
operators. Owned by Divectional Aviation, parent of Flight Options, Flexjet, and
Sentient. (AC)

Skyservice (skyservice.com) (888) 759-7591
Firm with locations in Montreal, Toronto, and Calgary, Canada, operates more
than 30 aircraft ranging from helicopters and turboprops to all categories of
business jets. (AC)

Solairus Aviation (solairusaviation.com)...........c...ccceecuuunne (800) 359-7861
Operates move than 20 charter aivcraft, from turboprops to large-cabin jets, based
across the U.S., and sources aivcraft from vetted operators. Alliance with Hong Kong-
based Metrojet offers charter in Asin. (AC)

Starbase Jet (starbasejet.com) (866) 290-0071
Texas firm with locations around the globe offers access to light, midsize, and lnrge-
cabin business jets. (AC, JC)

Sunwest Aviation (sunwestaviation.ca)............cccececeseecunenes (888) 291-4566
Canadian firm with bases in Edmonton, Calgary, Vancouver, and Winnipeg offers
access to more than o dozen aircraft types, from turboprops to light, midsize, and
lnrge-cabin jets. (AC)

Surf Air (surfair.com) (800) 365-6179
Offers unlimited flights between Southern and Northern California and Las Vegas
and in Texas. Membership club charges fixed monthly fee. (FC)

TAG Aviation (tagaviation.com) +41 22 717 0000
Switzerland aviation-services provider operates more than 50 wivcraft, including many
European-based layge-cabin jets, and sources agvevaft from partner operators worldwide.
TAG Account offers customized solutions and discounted flight time. (AC)

Talon Air (talonairjets.com) (888) 825-6624
Lonyg Island, New York firm owns and operates helicopters, turboprops, and light,
midsize, super-midsize, and layge-cabin jets. (AC)




Travel Management Company (tmcjets.com)..........cccceeeeueee (866) 569-3296
Indiana firm owns and operates some 70 turboprops and light and midsize jets,
including the Challenger 604. Offers point-to-point pricing. (AC)

Ultimate Jetcharters (ultimatejetcharters.com,.................. (303) 497-3344
Olrio-based company operates fleet of 30-seat Dornier 328 jets. (AC)

Velocity Jets (velocityjets.com) (866) 575-5387
Flovida firm brokers charter and offers jet card utilizing a worldwide network of
5,500 aircraft of all caregories. (AC, JC)

VistaJet (vistajet.com) +44 207 060 5700
Owns and operates an all-Bombardier fleer (Challenger 350, 605, and 850, Global
5000 and 6000) in Europe, Russin and CIS, Africa, Middle East, Asia, U.S., and
China. Cabin attendant on all flights. Average age of aircraft is 18 months. (AC)

Volo Aviation (voloaviation.com) (203) 381-6000
Connecticut operator’s fleet features a Citation CJ1+, Falcon 900, and
Gulfstream IV. (AC)

Western Airways (flywesternairways.com)...........cccocuuee. (800) 373-0896
Founded in 1974, Houston company operates fleet vanging from King Air turboprop
to Bombardier CRJ200. (AC)

Wheels Up (wheelsup.com) (855) 359-8760
Club offers hourly pricing and access to King Air 3500 and Citation Excel/XLS
wireraft. (FC)

Wing Aviation (wingaviation.com) (713) 645-9464
Houston firm operates move than 20 aircraft, ranging from twin turboprops to large-
cabin jets. (AC)

Worldwide Jet Charter (worldwidejet.com,........................ (602) 726-9990
Phoenix-based charter operator’s fleet includes Global Express, Gulfstream IV,
Challengers, and Learjet 60s. Also offers aircraft management and sales (AC)

X0Jet (xojet.com) (877) 599-6538
Offers point-to-point pricing on owned and operated Wi-Fi-equipped lnte-model
Challenger 300s and Cessna Citation Xs, and an additional 900 aircraft through its
Preferved Partner Network. (AC)

Zetta Jet (zettajet.com) (888) 995-7908
Company has headquarters in Singapore and Burbank, California. Fleet includes
Bombardier Global 5000 and 6000, Global Express XRS, and Global Express. (AC)

AIRCRAFT BROKERS

AeroSolutions Group (aerosolutions.com)..........c..ccoocureennee (703) 257-7008
Virginia firm represents aircraft vanging from piston singles to business jets
and helicopters.

Aero Toy Store (aerotoystore.com) (954) 771-1795
Showrooms in Fort Lauderdale, Florida; Las Vegas; Montreal; and Warrenton,
Virginia. Handles preowned and new business jets, executive-configured
airliners, and helicopters.

Aircraft Marketing, Ltd. (aircraftmarketing.com,).................... (702) 260-3333

Las Vegas-based brokerage serves buyers and sellers of turbine-powered aircraft in the
Americas, Europe, the Far and Middle East, and Asin.

Avjet Global Sales (avjetglobal.com) (818) 480-9964
California-based firm specializes in Gulfstreams, Bombardier Globals, and Boeing
BBJs. Conducts some $500 million in transactions annually. Locations include
Washington, D.C.; Abuw Dhabi, UAE; Moscow; and Seoul, South Korea.

IS ALWAYS GETTIN(
THE WINDOW SEAT
AND THE AISLE.

! " '
Wheels Up means exclusive access;to
a fleet of'over 55 King Air 350i aircrc;i‘ft:

- Seating for 8
- Unmatched baggage capacity .- Puill-out work tables
-'WiFi and Gogo Text & Talk - Private lavatory

WHEELSUP.COM
855-FLY-8760

Wheels Up acts as agent for Wheels Up members
and guests, and does not operate aircraft;

FAA licensed and DOT registered air carriers
participating in the Wheels Up program exercise
full operational control of all flights offered

by or arranged through Wheels Up. All aircraft
owned or leased by Wheels Up are leased to the
operating air carrier and are operated exclusively

by that air carrier. UP THE WAY YOU FLY

Zetta JetcP

REDEFINING THE WORLD OF
LUXURY PRIVATE FLIGHT

Concierge Desk
+1888 995 7908 +65 6483 8870 charter@zettajet.com
zettajet.com
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Avpro (avprojets.com) (410) 573-1515
Maryland brokerage focuses on large-cabin business jets and also handles turboprops
and rotorcraft.

Banyan Air Services (banyanair.com) (954) 491-3170
Fort Lauderdale, Flovida, company handles acquisition and sales of turbine-
powered aircraft.

Barta Iso Aviation (bartaisoaviation.com)............ceeuuurernen. (631) 728-7375
Famaily-owned company buys and sells Beecheraft King Air and Piper Cheyenne
turboprops, and executive jets.

Bell Aviation (bellaviation.com) (803) 822-4114
Founded in 1990. Deals in business jets and turboprops. Locations in Texas, Colorado,
and South Carolina. Conducts transactions in English, French, German, Italian,
Portuguese, and Spanish.

Bloomer deVere Dahlfors (jettransactions.com,)................. (800) 848-6600
Company has offices in San Jose and Newport Beach, Californin, and in West Palm
Beach, Flovida.

Boutsen Aviation (houtsen.com) +377 93 30 80 02
Monaco-based firm has representation in Dubai and helps with purchase and sale of
new and used aircraft.

C&J Aviation Partners (cjjets.com) (805) 666-4009
California company founded in 1988 handles aircraft ranging from piston singles to
executive jets and classic warbirds.

Charlie Bravo Aviation (wepushtin.com)..........cccovcvverennees (512) 868-9000
Texas-based company provides market vesearch and handles sale and acquisition of
business jets, turboprops, and turbine rotorcraft.

... DUNCAN
—®— AVIATION

AIRCRAFT SALES & ACQUISITIONS

Duncan Aviation has been assisting

companies around the world with

the sales and acquisition of aircraft
for more than 60 years.

Backed by 2,150 experienced team
members located worldwide.

a6
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Dallas Jet (dallasjet.com) (817) 520-4009
Texas firm offers agveraft appraisals and evaluations and provides acquisition and
marketing services. Buys and sells positions in new aircraft and maintains inventory
of aircraft for sale.

Dumont Aviation (dumontde.com) (302) 777-1003

Delaware company offers sales, acquisitions, and consulting.

Duncan Aviation (duncanaviation.aero)

Baitle Creek, Michigan (847) 450-1090
Lincoln, Nebraska (402) 475-2611
London +44 20 3287 8986

Nebraska-based company began selling aiveraft in 1956 and now has o lnyge sales
and acquisitions business. Services include asrcraft consignment, aircraft acquisition
and pre-purchase evaluntions.

Eagle Aviation (eagle-aviation.com) (803) 822-5520
South Carolina firm founded in 1967 specinlizes in Citation jets. Also handles piston
and turboprop aivcraft.

Eagle Creek Aviation Services (eagle-creek.com)................ (800) 487-3331
Indiana company deals in piston and turboprop aivcraft, business jets, and
helicopters.

Elliott Jets (elliottjets.com) (844) 937-5387
Elliott Jets is Elliott Aviation’s new, expanded sales arm built on the company’s eight
decades of transaction experience.

Flightstar (flightstar.com) (800) 747-4777

Lilinois company offers full range of aircraft acquisition and sale services.

Freestream Aircraft (freestream.com) (201) 365-6080

Offices in London, Beijing, Bermudn, and Teterboro, New Jersey.

General Aviation Services (genav.com) ..........ccocevcrveeerennes (847) 726-5000
Specializing in business jets, Winois company has handled some $2.5 billion in
tramsactions in its 45 years.

Guardian Jet (guardianjet.com) (203) 453-0800
Connecticut company takes an asset-management approach to agvcraft transactions
and counts 30 percent of Fortune 100 companies amony its fleet-planning clients.

JBA Aviation (jba.aero) (713) 850-9300

Specializing in turbine-powered business aivcraft, this Texas firm has offices in
Michigan, Oklahoma, and Argentina.

Jetaviva (jetaviva.com) (512) 410-0295
Kansas-based company with offices in several other U.S. locations sells turboprop and piston
aircraft and Citation and Embraer jets.

JetBrokers (jethrokers.com) (636) 532-6900
Offices in St. Lowis; Chicago; Detvoit; Farnborough, England; and Geneva. Firm has
handled more than 700 business jet and turboprop transactions over the past 20 years.

The Jet Business (thejetbusiness.com) .......+44 845 521 5555; (917) 414-1995
Brokerage dealing exclusively in long-range, large-cabin jets and executive
airliners. Headquartered in o high-tech, retail-style stovefront on London’s
fashionable Hyde Park Circle.

Jetcraft (jetcraft.com) (919) 941-8400

North Carolina firm sells 60 or more aivcraft annually from half a dozen offices
across the U.S. and n dozen locations in Europe, the Middle East, Asin, and Africa.



wouldn't it

Bt BETTER?

JSSI

jetsupport.com

» If one provider covered your diverse fleet
» If your maintenance program transferred across models

» If your costs were stabilized and predictable

At JSSI, we never stop working to make things better for you.
We want our name to be synonymous with lower maintenance
costs, higher residual value and superior service around the
globe. We provide Tip-to-Tail® coverage for virtually any

make or model of business or commercial aircraft, including

turboprops and helicopters. JSSI. A better approach.

Call or email us at +1.312.644.8810 or info@jetsupport.com
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JET SALES
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Jeteffect (jeteffect.com) (562) 989-8800
Firm operates from six locations acvoss the U.S., positioned to put brokers within 12
hours of anywhere in the world. Team includes former corporate pilots, aeronautical
engineers, and finance experts.

JetQuest (jet-quest.com) (512) 864-2400
Firm specializes in sale and acquisition of Cessna Citations. Offices in Texas, Obio,
and Florida.

Latitude 33 Aviation (I33jets.com) (800) 840-0310
Based in Carlsbad, California. Handles sales and acquisitions and has expertise in
Challengers, Citations, and Phenoms.

Leading Edge Aviation Solutions (leas.com)..........cc.cceuuu... (201) 891-0881
New Jersey-based family business has been o party to $10 billion in aivcraft
transactions. Focused on midsize and lavger business aiveraft, company maintains
longstanding banking velationships and extended credit lines.

Luxaviation (luxaviation.com/en) +352 42 52 52 31
Luxembourg-based company has offices worldwide to handle the purchase and
sale of aircraft.

Mente Group (mentegroup.com) (214) 351-9595

Dallas firm helps individuals and small and layge companies with sales and purchases.

Mesinger Jet Sales (jetsales.com) (303) 444-6766
Established in 1982, Colorado-based, family-owned company offers expertise in
aireraft sales, purchases, and operations.

Ogarajets (ogarajets.com) (770) 955-3554
Formed in 1980, this Atlanta company specinlizes in business jets and has presided
over some $4 billion in preowned and new aircraft transactions.

Par Avion Ltd. (paravionltd.com) (713) 681-0075
Houston- and Dallas-based firm, which also has o New Jersey office, specializes in sale
of preowned Bombardiers, Citations, Falcons, Gulfstreams, Hawkers, and Phenoms.

Piedmont Aircraft (piedmontaircraft.com)............cccocoeeeeee.. (336) 546-6699
North Carolina company, with roots dating to 1940, specializes in turboprop, high-
performance piston, and light-jet aircraft transactions.

Pollard Aircraft Sales (pollardaircraft.com,........................ (817) 626-7000

Texas firm deals in King Airs and handles transactions involving piston, turboprop,
and executive jet arcraft.

QS Partners (gspartners.com) (877) 356-0747

NetJets-owned company specializes in aircraft sales and acquisitions.

Southern Cross Aviation (SCr0SS.COM).........cceeecrcenreresesensnns (704) 990-7090
Founded in 1989, Flovida firm specializes in turboprops and light business jets.

Waterside Aircraft Marketing (watersideaircraft.com)....(203) 318-8116

Connecticut company, founded in 1996, handles turboprops and business jets.

Welsch Aviation (welschaviation.com)..........cecooverreencrunenee (703) 787-8800
Brokerage based in Washington, D.C. area also has offices in New York, Georgia, and
Texas. Established in 1949. Assists with aircraft acquisitions, sales, and marketing.
Also offers consulting services.

AIRCRAFT FINANCIAL INSTITUTIONS

1st Source Bank (610) 269-1683
Downingtown, Pennsylvanin. Contact: Jeffrey Lindstadt.




Bank of America Merrill Lynch (bofaml.com)..................... (469) 294-7164

Frisco, Texas. Contact: David ]. Jarvis.

BB&T Equipment Finance (bbt.com) (303) 886-7008

Towson, Maryland. Contact: Steve Olson.

BMO Harris Equipment Finance (bmoharris.com).............. (440) 360-7710
Westlnke, Ohio. Contact: Joseph DiLallo.

Chase Equipment Finance, Inc. (813) 483-8246
Tampa, Flovida. Contact: Chad E. Colby.

CitiPrivate Bank (privatebank.citibank.com,)...................... (212) 559-1444
New York. Contact: Ford von Weise.

Citizens Asset Finance (citizensbhank.com)............cccou....... (603) 634-7522
Manchester, New Hampshive. Contact: Donald A. Synborski.

City National Capital Finance (cncapitalfinance.com)......(203) 393-7247
Miami. Contact: Jim Crowley.

Commerce Bank (commercebank.com)...........cccccovuvevererrenes (847) 295-4601
Lake Forest, Illinois. Contact: Sean K. Patvick.

Credit Suisse AG (credit-suisse.com) ..........cccceeeveeennene +41 (0) 800 88 88 74

Zurich, Switzerland.

Deutsche Bank Private Wealth Management..................... (312) 537-1510
Chicago. Contact: David W. Rodin.

Export-lmport Bank of the United States (exim.gov)........... (202) 565-3557
Washington, D.C. Contact: Robert F.X. Roy, Jr.

Fifth Third Equipment Finance Co. (53.com)..........ccceseurernne (857) 415-3003

Boston. Contact: Matt McNamara.

First American Equipment Finance (faef.com).................... (917) 558-8460
New York. Contact: Jobn Unchester.

First National Capital Corp. (firstncc.com).........c.cceurreerennnes (949) 614-1626
Foothill Ranch, Californin. Contact: Rob Polichetti.

First Republic Bank (firstrepublic.com).........cccoocvurreureenne (415) 296-5783

San Francisco. Contact: James F. Simpson.

Global Jet Capital (globaljetcapital.com) ...........cccereureunne. (203) 448-4460
Boca Raton, Florida. Contact: Steve Day.

Key Equipment Finance (keyequipmentfinance.com)........ (216) 689-8579
Cleveland. Contact: Peter Bullen.

PNC Aviation Finance (pncaviationfinance.com,............... (888) 339-2834
Boise, Idaho. Contact: Wayne Starling.

Stonebriar Commercial Finance
Plano, Texas. Contact: Michael T. Amalfitano.

(469) 609-8510

SunTrust Equipment Finance & Leasing Corp ..................... (667) 210-5612

Baltimore. Contact: Joe Hines.

Textron Financial Corp. (textron.com) (800) 551-5787

Wichita, Kansas. Formerly Cessna Finance Corp. Contact: Danny Maldonado.

UBS (ubs.com)

Zurich, Switzerland.

+41 44 234 15 55

UMB Bank (umb.com)
Wichita, Kansas. Contact: Morgan Littell.

(316) 266-6002

U.S. Bank Equipment Finance (ushank.com)..........cccc......... (303) 585-4036
Denver. Contact: Pete J. Georgelns.

Wells Fargo Private Bank (wellsfargo.com/theprivatebank)..(312) 592-5621
Chicago. Contact: Jan-Peter Breugelmans.

AIRCRAFT MANUFACTURERS

Airbus Corporate Jets +33 56193 33 33
Toulouse, France. Makes ACJ318, ACJ319, ACJ320 and ACJ321, plus VIP widebodies.

Airbus Helicopters +800 55 55 97 97

Marignane, France. Manufictures full line of light, medium, and heavy helicopters.

Beechcraft/Textron Aviation (316) 517-8270

Wichita, Kansas. Makes several King Air models.

Bell Helicopter (817) 280-2011
Hupst, Texas. Eighty-year-old Textron-owned company has delivered more than
35,000 helicopters.

Boeing Business Jets (206) 662-4660

Seattle. Makes BBJs plus VIP widebodies.

Bombardier (802) 764-5232
Montreal. Makes Learyet 70, 75; Challenger 350, 650; Global 5000, 6000.

Falcon

DASSAULT
FALCON

LDASSAULTFALCON.COM
$+33 147 118868

t+1 201 541 4600
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Cessna Aircraft/Textron Aviation (316) 517-8270
Wichita, Kansas. Makes Caravan; Citation M2, CJ2+, CJ3+, CJ4, XLS+,
Sovereign+, and X+.

Cirrus Aircraft (218) 788-3000
Duluth, Minnesote. Product line includes SR22 and SR22T piston models and the
Vision Jet, which is billed as o personal jet that is intended to be owner-flown.

Daher
Tarbes, France. Makes TBM 900/930.

+33562 4177 88

Dassault Falcon +33148 355678
Saint-Cloud, France. Makes Falcon 2000LX, 2000LXS, 20008, 900LX, 7X, 8X.

Diamond Aircraft (888) 359-2110

London, Ontario, Canadna. Manufictures a full line of piston aircraft.

Embraer Executive Jets (321) 751-5050
Melbourne, Florida. Makes Phenom 100, 300; Legacy 450, 500, 600, 650; Lineage 1000.

Enstrom Helicopter (906) 863-1200

Menominee, Michigan. Manufictures light, single-engine piston, and turbine helicopters.

Gulfstream Aerospace (800) 810-4853
Savannah, Georgin. Makes G280, G450, G500/600, G550, G650, GO50ER.

Honda Aircraft (336) 662-0246
Greensboro, North Carolina. Makes HondnJet.
Leonardo Helicopters (703) 373-8000

Avrlington, Virginia (U.S. headquarters). Italy-based company manufactures
helicopters that were previously branded as Agusta Westland.

LEGACYT

®™EY EMBRAER

LEGACY 500: YOU FEEL AT HOME

“The cabin welcomes you as you get on the aircraft. You feel at home.
It's very comfortable. The design is very sleek.”

- Nathan Grindstaff, Board Member, Mastercorp
EmbraerExecutiveJets.com/Nathan

Rethink Convention. <€ EMBRAER

Executive Jets
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MD Helicopters (480) 346-6474
Mesa, Arizona. Product line includes MD 500E, MD 530F, MD 520N, MD600ON,
and MD Explover.

Marenco Swisshelicopter +41 44 552 33 33

Founded in 2007 to develop turbine helicopters.

One Aviation
Albugquerque, New Mexico. Makes Eclipse 550.

(877) 375-7978

Piaggio Aerospace +39 0182 266050

Genon, Italy. Makes Avanti EVO.

Pilatus +41 41 61961 11
Stans, Switzeriand. Makes PC-12 and PC-12NG turboprops and is developing PC-24
twin-engine light jet.

Piper Aircraft (772) 567-4361

Vero Beach, Flovida. Makes full line of turboprops and piston models.

Quest Aircraft
Sandpoint, Idaho. Known for Kodiak turboprop.

(866) 263-1112

Robinson Helicopter (310) 539-0508
Torrance, Californin. Models include R66, the company’s lnrgest and most powerfil
helicopter, as well as the R22 and R44.

Sikorsky Aircraft (800) 946-4337
Stratford, Connecticut. Products include S-76 and S-92 helicopters and M28
turboprop aivplane as well as light turbine and light piston helicopters.

SyberJet Aircraft (210) 764-3500
Cedar City, Utah. Makes SJ30, which it bills as the world’s fastest and longest-range
light business jet.

BUSINESS AVIATION CATERERS

ALABAMA

Airfare Catering (205) 871-6650
Birmingham.

ARIZONA

Airfare Catering (airfarecatering.com) ...........ccccoeeevrvvenrennenns (520) 444-8033
Tucson.

CALIFORNIA

Air Culinaire Worldwide (airculinaireworldwide.com)

Los Angeles. (562) 938-1580
San Diego (619) 298-7706
San Francisco (650) 794-0980
San Jose (408) 200-7170
Van Nuys. (818) 988-1414

Air Gourmet (air-gourmet.com) (310) 253-7700

Los Anyeles.

Back to Earth Organic Catering (organiccatering.com)....(510) 809-0400
Berkeley.

Chefs with Altitude (chefswithaltitude.com,....................... (877) 292-4141
El Segundo.



rolls-royce.com

Rolls-Royce

CorporateCare®
Relax, we’ve got
you covered.

CorporateCare delivers comprehensive worldwide support
adding value and liquidity to your aircraft - so relax,
Rolls-Royce has you covered. For more information,
contact Steve Friedrich at +1(703)834-1700 or

email corporate.care@rolls-royce.com.

Trusted to deliver excellence.
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Isaac’s Aviation Catering (isaacscatering.com)................. (760) 931-0267
Carlsbad.

Jet Finity (jetfinity.com) (866) 538-3464
San Francisco.

Stevie's Aviation Catering (steviescatering.com,................... (408) 998-8408
San Diego, San Jose, San Francisco, Van Nuys.

COLORADO

Air Culinaire Worldwide (airculinaireworldwide.com)

Aspen (970) 920-3377
Denver (303) 662-9335
Fly-Away Gourmet Eagle (flyawaygourmet.com,................ (970) 328-2770
Eagle.

Jet Stream Seasoning Eagle (jetstreamseasoning.com)...(970) 618-0610
Eagle.

KAT Air Services
Colorado Springs.

(719) 596-6115

Perfect Landing Restaurant and Corporate Aircraft Catering
(theperfectlanding.com) (303) 649-4478
Englewood.

CONNECTICUT

121 In Flight Catering (121inflight.com)........cccccoeeiverererrenne. (877) 463-5121
Oxford.

FLORIDA

Air Concierge (airconciergeinc.com)
West Palm Beach.

(561) 686-9109

Air Culinaire Worldwide (airculinaireworldwide.com)

Miami/Fort Landerdale (786) 536-9228
Tampa (813) 449-6000
West Paln Beach (561) 616-3225

Blue Parrot Catering (941) 727-9900

Bradenton.

Chantal’s Catering (cateringstuart.com).........cccccoverenrerrenens (772) 283-4466
Stuart.

Goddard Catering (goddard-catering.com) ............cccceeuuene.. (954) 438-9855

Cooper City and 19 other locations.

Primo’s Gourmet Catering (primosgourmetcatering.com)
Toampa
Orlando

(813) 319-8060
(407) 857-3970

Silver Lining Inflight Catering
(silverlininginflightcatering.com)
Pompano Beach, West Palm Beach.

(888) 917-1020

Tastebuds Custom Catering (tastebudscustomcatering.com) ..(239) 774-3663
Naples.

GEORGIA
Cloud Nine

Savannah.

(912) 308-0857
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Events 20-20 (events2020.com)

Auwgusta, Savannab.

(877) 210-2002

Tastefully Yours (tycatering.net) (770) 455-7002

Atlanta.

HAWAII

Air Service Hawaii (airservicehawaii.com)..........c.ecoruuen.. (800) 821-3122
Kauuni, Kilo, Kona, Lanai, Maui, Honolulu.

Luciano’s Catering (lucianosmaui.com)
Kabului
Kailun-Kona

(808) 873-8118
(808) 329-8985

ILLINOIS

Air Culinaire Worldwide (airculinaireworldwide.com)....(708) 485-3900
Chicago.

Georgis Catering Executive Services (georgiscatering.com)..(773) 585-3663
Chicago.

INDIANA

Hoaglin Catering (hoaglincatering.com) ..........cccceceverrennnee (317) 924-3389

Indianapolis.

KENTUCKY

Beha Catering of Louisville (bhehacatering.com) ................ (502) 968-0431
Louisville.

Gumby's Custom Catering (gumbyscatering.com) .............. (502) 693-1166
Old Louisville.

Masterson’s Catering (mastersons.com)...........cccoecveerenncs (502) 636-2511
Louisville.

LOUISIANA
Portobello Catering (portobellocatering.com,)..................... (504) 833-2120

Metwirie.

MASSACHUSETTS

Air Culinaire Worldwide (airculinaireworldwide.com)....
Boston.

(781) 301-3455

Rita’s Catering (ritascatering.com) (617) 389-1601

Everett.

MICHIGAN
FiveStar Gourmet (pentastaraviation.com)..........cc..ceeerennees (248) 666-8277
Waterford.

MINNESOTA

Atiki’s Flight Catering (atikiscatering.com)...........ccoeuueuees (651) 647-4940
Minneapolis, St. Paul.

(612) 253-0255

Mintahoe Catering (mintahoe.com)
Minneapolis.

MISSOURI

Aero Hawk Catering (aerohawkcatering.com).................... (314) 830-1003
St. Lowis.

NEVADA

Air Culinaire Worldwide (airculinaireworldwide.com)....
Las Veguas.

(702) 798-6229



WORK.

CONNECT.

STREAM.

UNWIND.

Bigger, Better, Bolder In-Flight Internet

With both Ka-band and Ku-band in-flight internet options, ViaSat offers the best connectivity for
business jets. ViaSat Ka-band service - with a guaranteed rate of 4 Mbps and up to 16 Mbps on all
plans - has the highest speeds and greatest satellite capacity, and our Ka-band shipset won'’t take up
valuable baggage compartment space. ViaSat Ku-band service offers plans up to 4 Mbps at a much
better service price than older L-band systems. Make sure you ask for ViaSat.

THE PATH TO GLOBAL HIGH-SPEED BROADBAND

WEB www.viasat.com/business-aviation EMAIL business-aviation@viasat.com PHONE +1760 476 4755 .
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Air Gourmet (air-gourmet.com)

(702) 639-0888

Las Vegas.

AOC Inflight Catering (aoclasvegas.com,.........................
Las Vegas.

NEW JERSEY

Air Culinaire Worldwide (airculinaireworldwide.com)
South Hackensack.

...(702) 720-9727

....(201) 641-6006

Aviation Services Network (aviationservicesnetwork.com) ..(888) 792-4446

Teterboro.

Divine Catering (cateringbydivine.com)...........cccccnnceenc..
Madison.

Gourmet Inflight Catering (gourmet-air.com,)...................
Wood-Ridge.

Rudy’s Inflight Catering (rudysinflight.com,.....................

Teterboro.

NEW MEXICO

Walter Burke Catering (walterburkecatering.com)........
Sante Fe.

NEW YORK
Air Culinaire Worldwide (airculinaireworldwide.com)

121 In Flight Catering (121inflight.com).........coccorururreennees

Jamaica, Plainview.

Rudy’s Inflight Catering (rudysinflight.com).....................
White Plains.

NORTH CAROLINA

Catering on Demand (cateringondemand.com,...............
Morrisville.

Chef Charles Catering (chefcharlescatering.com).........
Charlotte.

Temptations Everyday Gourmet
temptationseverydaygourmet.com)

....(973) 820-6691

....(201) 460-0777

...(201) 727-1122

....(505) 473-9600

....(914) 428-0251

...(877) 463-5121

....(866) 727-1122

...(877)-528-6868

....(704) 423-8300

(910) 686-9343

Wilmington.

A Touch of Elegance (atouchofelegance.info).................
Cincinnati.

Bucci's Inflight Catering (buccis.net)

....(513) 231-2312

(440) 826-4500

Beren.

Tufo’s To Go (tufostogo.com)

(740) 927-9024

Reynoldsbury.

OKLAHOMA

TW's Catering (twsafabcatering.com)
Tulsn

(918) 582-8608

Olklahoma City

(405) 236-3500
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OREGON
Capers Café & Catering Co. (caperscafe.com,.................... (503) 252-1718
Portland.

PENNSYLVANIA
Chef's Table (cateringphiladelphia.com) ...........c.cccooceueenee. (215) 925-8360
Philadelphia.

First Class Caterers (firstclasscaterers.com)............c......... (412) 472-0555
Pittsburgh.

Village Catering (villagecatering.com)...........ccccecvererenenns (215) 437-3337
Philadelphin.

TENNESSEE

Gourmet Catering-To-Go
Nashville.

(615) 360-9999

TEXAS

Abby’s Catering (abbyscatering.com)
Houston.

(281) 442-8120

Air Culinaire Worldwide (airculinaireworldwide.com)....(469) 461-0283
Dallns.

Airway Executive Aircraft Catering (281) 821-7364
Houston.

Bon Voyage Catering (bonvoyagecatering.com,................. (972) 951-3663
Dallns.

Inflight Classic Catering (512) 466-0902
Austin.

0’Neill’'s Catering (oneillscatering.com)
Austin
San Antonio

(512) 247-5800
(210) 541-9800

UTAH

Cucina Deli (cucinadeli.com)
Salt Lake City.

(801) 322-3055

VIRGINIA

Air Culinaire Worldwide (airculinaireworldwide.com)....(703) 723-7090
Ashburn.

Dagwood’s Catering (dagwoodscatering.com)................... (804) 652-1900
Richmond.

Merone’s Catering (merones.com) (703) 661-1463

Dulles.

Rudy’s Inflight Catering (rudysinflight.com)............cccc......... (866) 727-1122
Chantilly.

WASHINGTON
Air Culinaire Worldwide (airculinaireworldwide.com)....(206) 249-5255

Seattle.

Culinary Art (culinaryart.com) (206) 768-0677

Seattle.




« EASy I, Cert. | - Baseline

+  Honeywell MCS-7120 SATCOM - Swift Broadband
(Preferred SATCOM for CPDLC Compliance)

- TCAS 7.1

« Open and spacious 12 passenger interior configured
with forward & aft lavatories

« Z, 3A and 2A+ inspections completed September 2016
by DAS - Reno

+ Engines and APU enrolled on MSP Gold
« 4058 Total Time, 1849 Landings

Mark Verdesco, Director of Pre-Owned Aircraft Sales
preowned@falconjet.com U.S. +1.201.541.4556
Visit us at: dassaultfalcon.com/preowned

DASSAULT

“FALCON



EIBJT

ye|!, w pages

INTERNATIONAL

AUSTRIA

Star Catering (starcatering.at)
Vienna.

+43 2232 76048 11

BELGIUM
Gate Gourmet (gategourmet.com)
Brussels.

BRAZIL

Marcia's Catering (marciascatering.com.br)
Belo Horizonte

+41 44 533 7000

+55 31 3496 0055

Brasilin +55 61 3366 5263
Sio Paulo +55 11 5035 0981
CANADA
Skyway Catering Service (skywaycatering.com)................... (905) 677-2526
Mississaug.

CARIBBEAN and LATIN AMERICA
Goddard Catering (goddard-catering.com) ...........ccccoeeuueeee. (954) 438-9855

Twenty locations.

CHINA

Gate Gourmet (gategourmet.com)
Hony Konyg.

+852 2988 7688

FRANCE

Air Culinaire Worldwide (airculinaireworldwide.com).......... +33174371040
Paris.

La Boutique et le Café Lendtre (lenotre.fr)
Canmnes
Plasir

+33 4 9706 6767
+33 15562 1515

Premier Catering (premiercatering.fr)

Nice +33 4 9208 3554
Paris. +33 13985 3719
Private Catering (private-catering.com)...........ccooecoseeunns +33 4 8998 5291
Nice.

Upper Sky Catering (uppersky-catering.com) ................. +33 1 7569 0280
Paris-Le Bourget Airport, Paris.

GERMANY

Carlos Aviation Catering Service (inflight-catering.de) .. +49 151 574 67 626
Berlin.

IRELAND

Gate Gourmet (gategourmet.com) +353 1814 9150
Dublin.

ITALY

Villa Degli Angeli (villadegliangelicatering.com)....... +39 06 93 66 82 41
Rome.

JAPAN

Gate Gourmet (gategourmet.com)

Kanagawn +81 44 280 2290
Narita +81476 32 1170
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MEXICO
Manny's Catering (mannyscatering.com).........cccccceeeuune. +52 722 235 8555

Toluca.

NETHERLANDS
Galley Cuisine (galleycuisine.com)
Schipol Airport.

+3106 11 74 614

NEW ZEALAND

AirCenter One (aircenterone.co.nz)
Auckland.

+64 9 275 7167

SWEDEN

Muhren Catering (muhren.se)
Stockholm.

+46 7 35 3655 65

SWITZERLAND

Canonica Catering (canonica.com)
Geneva.

+41 22 900 4400

Corporate Catering (corporate-catering-zurich.com)......+41 44 800 7130
Zurich.

DeliSky (delisky.com)
Hergiswil.

+41 44 586 3110

Gate Gourmet (gategourmet.com)

Basel/St. Louis +33389903901
Geneva +41 22799 5014
Zurich +41 44 533 7328
Hubert-Marsden Catering (marsdencatering.ch)............ +41 44 813 48 16
Zurich.

0'Saveurs Chocolatier (osaveurs.com)........c.cecoeeecurernrenne. +41 22 301 9088
Collex.

UNITED ARAB EMIRATES

Executive Gourmet (gategourmet.com)..........cocereeueennennns +971 2 491 7001
Al Bateen Executive Airport, Abu Dhabi.

UNITED KINGDOM
Absolute Taste (absolutetaste.com)..........ccecoveveverererenns +44 208 870 5151

London.

Air Culinaire Worldwide (airculinaireworldwide.com)........ +44 158 241 7475
London.

Baker & Spice on Cloud 9 (bakerandspice.uk.com).......+44 121 777 7000

Birmingham.

Bon Soirée Executive Aviation Catering (bonsoiree.co.uk)...+44 144 287 4076

Northchurch.

Deluxe Catering (deluxe-uk.com) +44 126 435 8666
Huampshire.

Eagles Inflight (eaglesinflight.co.uk) ..........ccccoeercrrunncneee. +44 186 933 8500
London.

GastMaison (gastmaison.com) +44 7799 630 153

Manchester.



Fill an empty seat with hope.

Give a cancer patient a lift
on your next flight.

Corporate Angel Network arranges free flights to  to fly more than 50,000 cancer patients to specialized
treatment for cancer patients in the empty seats on treatment and currently transports 225 patients

corporate jets. each month.
Since 1981, Corporate Angel Network, a not-for- The process is simple. Corporate Angel Network
profit organization, has worked with more than 500 does all the work. All you have to do is offer an
major corporations including half the Fortune 100, empty seat to a cancer patient on your next flight.
50,000 flights and counting! Corporate Angel Network
(866) 328-1313 BRINGING CANCER PATIENTS

WWW.CORPANGELNETWORK.ORG CLOSER To THEIR CURE.
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Gate Gourmet (gategourmet.com) +44 755 774 0352
Bristol International Airport, Bristol.

Millers Catering (millers-catering.co.uk)...........c........... +44 191 271 0055
Newcastle upon Tyne.

On Air Dining (onairdining.com) +44 20 3693 3888

London (Stansted Airport).

CABIN-ELECTRONICS MANUFACTURERS

Aircraft Cabin Systems (aircraftcabinsystems.com,.......... (425) 883-8008
Redmond, Washington. Video monitors.

AlsterAero (alsteraero.com) +49 40 248 27 120

Hambury, Germany. Control panels and units.

Alto Aviation (altoaviation.com) (978) 466-5992

Sterling, Massachusetts. Cabin andio systems.

Astronics (astronics.com) (716) 805-1599

East Aurora, New York. Aircraft lighting, in-seat power.

AVID (avidairlineproducts.com) (401) 846-1300

Middletown, Rhode Island. Noise-cancelling headphones.

Avionics Innovations (avionicsinnovations.com).................. (760) 788-2602
Ramona, Californin. Audio entertainment components.

Ball Aerospace & Technologies (ballaerospace.com)......(303) 939-6100

Boulder, Colovado. Laser communications, airborne antennas.

Blue Sky Network (blueskynetwork.com)............coccoucn.... (858) 551-3894

La Jolla, California. Communications equipment.

Bose (hose.com) (508) 879-7330

Framingham, Massachusetts. Noise-cancelling headphones.

Custom Control Concepts (custom-control.com)..................... (206) 575-0933
Kent, Washington. Cabin-management, communications, and entertainment systems.

DPI Labs (dpilabs.com)

La Verne, California. Cabin-management, entevtainment systems.

(909) 392-5777

Elliott Aviation (elliottaviation.com) (309) 314-4169
Company has locations in Minneapolis, Minnesota; Des Moines, lowa; and Moline,
Illinois. Audio and c ]

cations equipment and more.

Esterline CMC Electronics (esterline.com)..........c.ccceoucur.... (678) 654-6508

Swint Lauvent, Canadn. Airborne antennas.

Flight Display Systems (flightdisplay.com)..............c.......... (678) 646-8812

Alpharetta, Georgin. Entertainment components, cabin-management systems.

Global Eagle (geemedia.com) (310) 437-6000
Los Angeles and other locations in U.S. and worldwide. Connectivity systems and
content services.

Gogo Business Aviation (gogoair.com)...........cceeveurenrerrenens (303) 301-3278
Broomfield, Colorado. Communications, broadband equipment.
Heads Up Technologies (heads-up.com)........c.cocererrrenrennees (972) 980-4890

Carrollton, Texas. Entertainment components, cabin-management systems.
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Honeywell (honeywell.com) (877) 841-2840

Phoenix. Cabin-management, communications, and entertainment systems.

Idair (idair.aero) +49 40 5070 69416

Hamburg, Germany. Cabin-management, communications, and entertainment systems.

Inflight Entertainment Products (ifeproducts.com,............. (847) 844-7367
Carpentersville, Illinois. Monitors, lighting, aundio/video systems.

Inmarsat (inmarsat.com) +44 20 7728 1020

London. Satellite communications services.

Intheairnet (intheairnet.com) (949) 660-0666

Irvine, Californin. Cabin-entertainment components, cabin-management systems.

Iridium Communications (iridium.com).......ccoecoveecreecurennee. (703) 287-7400
McLean, Virginia. Satellite communications services.

LiveTV (livetv.net) (321) 308-3900
Melbowrne, Florvida. Cabin-entertainment systems, satellite TV.

Lufthansa Technik (lufthansa-technik.com) .................... +49 40 5070 3212

Hamburyg, Germany. Cabin-management, entertainment systems.

Mid Continent Controls (midcontinentcontrols.com)......... (316) 789-0088

Derly, Kansas. Cabin-management, entertainment systems.

OnAir (onair.aero) Communications services

Seattle (206) 607-2700
Geneva +44 22 747 6459
Panasonic Avionics Corp. (panasonic.aero).........c..ceeeereenes (949) 672-2000

Lake Forest, Californin. Cabin-entertainment, communications.

PGA Avionics (an Astronics company) (pga-avionics.com)..+33 2 5407 9090

Montierchauwme, France. Cabin electronics.

PS Engineering (ps-engineering.com) .........couoeeseeesneres (800) 427-2376

Lenoir City, Tennessee. Audio-control systems.

Rockwell Collins Cabin Systems (rockwellcollins.com)..(714) 929-3000

Tustin, California. Cabin-management, communicarions, and entertainment systems.

Rosen Aviation Displays (rosenaviation.com)..................... (888) 668-4955

Eugene, Oregon. Communications, entertainment equipment.

SD (satcomdirect.com) (888) 448-9003

Satellite Beach, Flovidn. Satellite services.

Send Solutions (send.aero) (678) 208-3087)
Satellite Beach, Flovida. Satellite communications.
Sennheiser Electronic Corp. (sennheiser.com,................... (860) 434-9190

Old Lyme, Connecticut. Headphones.

SkyTheater Entertainment Systems (skytheater.com)........(954) 328-1928

Fort Launderdale, Florida. Custom theater entertainment systems.

SmartSky Networks (smartskynetworks.com).................... (800) 660-9982
Charlotte, North Carolina. Inflight connectivity systems.

Teac America (teac.com) (323) 726-0303

Montebello, Californin. Video and andio players.




Teledyne Controls (teledynecontrols.com) ............ccceecuuneee (310) 765-3600
El Segundo, Californin. Entertainment systems.

Thales Inflight Avionics Systems (949) 660-7722

Irvine, Californin. Communications, brondband equipment.

TrueNorth Avionics (truenorthavionics.com) .........cceeeeunee. (613) 224-3301
Ottawa, Canade. Communications equipment.

ViaSat (viasat.com) (760) 476-2200
Carlsbad, Californin. Satellite networking, broadband equipment.

Wabnet (sat-way.com) +32 4739879 88

France. Telecommunications equipment..

COMPLETION, REFURBISHMENT, AND MRO CENTERS

328 Support Services (328.eu) +49 8153 88111 2700
Wessling, Germany. Completion and refurbishment and MRO, focus on aivliner
executive/VIP conversion.

ACH Aircraft Interiors (ach-aeronefs.com) ..........c.ccecevnnne. +33 549 0049 40

Poitiers, France. Completion and refurbishment.

Aeria Luxury Interiors (aeriainteriors.com).............ccceceeuues (210) 293-3200
San Antonio. Completion and refurbishment.

Aero Air (aeroair.com) (503) 640-3711
Hillsboro, Oregon. Refurbishment.
Aero Comfort (aerocomfort.com) (210) 340-0177

San Antonio. Refurbishment.

Aero-Dienst Gmbh (aero-dienst.de) +49 911 9356 0

Nurembery, Germany. Refurbishment.

Aero Experts Group (aero-experts.com)............ccuueeueeenns +33 531 615 180

Toulouse, France. Design, completion, and refurbishment.

Aero-Nasch Aviation (aeronasch.com).........ccoceeevevreeeeennee (818) 786-5480
Van Nuys, Californin. Refurbishment.

Aero Sky (aerosky.com) (210) 829-1701
San Antonio. Refurbishment.

Aerosmith Aviation, Inc. (aerosmithaviation.com).............. (903) 643-0898
Longview, Texas. Refurbishment.

Aerostyl (aerostyl.ru) +7 495 5565967
Moscow. Refurbishment.

Airbus Corporate Jet Centre

(airbuscorporatejetcentre.com) +33 567 198 854
Toulouse, France. Airbus ACJ aivcraft line completion.

Air Methods Products Division (airmethods.com,.............. (303) 792-7400

Englewood, Colorado. Helicopter EMS completion and refurbishment.

AirSat One (airsatone.com) (302) 327-9999

Chesterfield, Missonri. Cabin communications.

Akridge Aircraft Interiors (214) 904-9099

Dallas. Refurbishment.

Aloft AeroArchitects (patsaircraft.com) .........c.cocooveeureennneee (855) 236-1638
Georgetown, Delpware. Company formerly known as PATS Aivcraft Systems offers
completion, vefurbishment, focus on airliner executive/VIP conversion.

Alpha Omega Jet Services (a0jets.com) .........cccuueeeeerneennes (903) 438-9922
Sulphur Springs, Texas. Refurbishment.

Altitude Aerospace Interiors (altitude.ai.com,.................... +64 9 222 3999
Auchland, New Zealand. Completion and refurbishment.

AMAC Aerospace (amacaerospace.com) ..............oeeeens +41 58 310 3131

Basel, Switzeviand. Completion and refurbishment.

American Aircraft Interiors (americanaircraftinteriors.com)...(800) 550-9276
Carisbad, Californin. Refurbishment.

ART Maintenance (artmaintenance.com)...........ooceeveerurerenes (870) 532-0402
Blytheville, Arkansas. Refurbishment.

Associated Air Center (associated.aero).........ccecevevereeecnee. (214) 350-4111
Dallas. Refurbishment.

Aviation Etcetera (aviationetcetera.com)............coouceuuneeenes (514) 633-7000
Dorval, Quebec, Canadn. Refurbishment.

Aviation Interior Services (aviationinteriorservicesinc.com)...(501) 279-2842
Searcy, Arkansas. Refurbishment.

ViaSat In-Flight Internet
Unlocks the Value of More

MORE PERFORMACE.
MORE SPEED.

MORE RELIABILITY.

THE PATH TO GLOBAL HIGH-SPEED BROADBAND

WEB www.viasat.com/business-aviation
EMAIL business-aviation@viasat.com

WiaSal

PHONE +1760 476 4755
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Avmats (avmats.com) (636) 532-2674
Chesterfield, Missouri. Refurbishment.
Avocet Aviation Services (avocet.aero) ...........ccoceceveecunnnce. (407) 585-6201

Sanford, Florida. Refurbishment.

Bizjet (bizjetinternational.com) (918) 832-7733

Tulsa, Oklahoma. Refurbishment.

Bombardier Aerospace (aerospace.bombardier.com).......(469) 791-4000
Dallns. Bombavdier agveraft vefurbishment.

Boutsen Design (boutsen.com/design/index.php).......... +377 93 30 84 46

Monaco. Custom design.

Buchanan Aviation Services
(buchananaviation.com)
Concord, Californin. Refurbishment.

(925) 691-9676

Burnet Interiors (a TAG company) (burnetinteriors.com).. +41 22 717 0055

Geneva. Refurbishment.

Capital Aviation (capitalaviation.com) ..........cccceeuererrrerennees (405) 495-1141
Bethany, Oklahoma. Refurbishment.

Cascade Aerospace (cascadeaerospace.com)................... (604) 850-7372
Abbotsford, British Columbin, Canadn. Completion and refurbishment.

Cimarron Aircraft (cimarronaircraft.com) ........ccocoueveecriierens (405) 262-5444
El Reno, Oklahoma. Refurbishment.

-
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Classic Interior Completions (classicinteriorinc.com)......(440) 476-5057
Willoughby, Obio. Refurbishment.

Comlux Completion America (comluxaviation.com).......... (317) 472-7370
Indianapolis. Completion and vefurbishment center, airliner executive/VIP conversion.

Constant Aviation (constantaviation.com) ...........ecoeereunune. (216) 265-2323
Cleveland; Orlando, Flovida; Las Vegas. Completions and vefurbishment.

Custom Aircraft Cabinets (customaircraftcabinets.com)..(501) 955-6500
North Little Rock, Arkansas. Custom cabinetry, upholstered products, and finishes for
interiors of private and corporate aircraft.

Dassault Aircraft Services (das.falconjet.com).................. (302) 322-7006
New Castle, Delmware. Refurbishment of Falcon aircraft.

Dassault Falcon Jet (das.falconjet.com) .........cccoceeveuvereneee (800) 643-9511
Little Rock, Avkansas. Completion of Falcon Jets.

Dassault Falcon Jet (dassaultfalcon.com).........cccecocvurenens +33 1 4934 2026
Le Bourget, France. Falcon Jet vefurbishment.

Delta Interior Design (deltainterior.com)............ccccevuuncneee +39 031 357 4960

Sirone, Italy. Completion and refurbishment.

Duncan Aviation (duncanaviation.aero)
Battle Creek, Michigan
Lincoln, Nebraska
Provo, Utah
Completion and refurbishment.

(269) 969-8400
(402) 475-2611
(801) 342-5600

EAD Interior Design (ead-aerospace.com)...........cocoveereenns +33 562 130 870

Saint-Lys, France. Completion and vefurbishment, design.

Eagle Aviation (eagle-aviation.com) (803) 822-5555

West Columbin, South Carolina. Refurbishment.

Eagle-Creek Aviation (eagle-creek.com)..........cccoocrrurueneee. (800) 487-3331
Indianapolis. Refurbishment.

EH Aviation Advisors (aviation-advisors.ch).................... +41 61 535 6396

Basel, Switzeviand. Cabin design and engineering.

(514) 636-5454

Elisen Technologies (elisen.com)
Montreal. Refurbishment.

Elliott Aviation (elliottaviation.com) (309) 799-2010
Moline, Illinois. Refurbishment.

Embraer (embraer.com)

Melbonrne, Florida (954) 359-3487
Sao José does Campos, Brazil +55 12 3927 1000
Sio Paulo, Brazil +55 16 3338 9000

Executive Air (executive-air.com) (701) 258-5024

Bismarck, Novth Dakota. Refurbishment.

Farnborough Aircraft Interiors (aircraftinteriors.co.uk).. +44 1 252 377234
Farnborowgh, United Kingdom. Refurbishment.

Field Aviation (fieldav.com) (905) 676-1540

Mississauga, Canadn. Refurbishment.




Flightstar (flightstar.com) (800) 747-4777

Lllinois company offers wide range of interior services, including cabin veconfiguration
and modification.

Flying Colours (flyingcolourscorp.com)..........ccocovcurceneennees (705) 742-4688
Peterborough, Canada. Completion and refurbishment.

Fokker Services (fokkerservices.com) ..........ccocoveveevevenenes +31 78 64 19911
Hoofiddorp, Netherlands. Refurbishment.

GAL Mena Aerospace (mena.aero) +973 17 336 558
Mubarag, Babrain. Refurbishment.

Gama Aviation (gamaaviation.com)

ULS. oottt s et sttt ea et eR et a et et ena et ene et eneateneaenennas (203) 337-4600
[ RN +44 1 252 553029
MEAALE EASE ...t enennn +971 65 027702

HOMG KOOI ..ottt +852 2485 6188
U.K.-based global company provides aircraft maintenance services to individuals,
corporations, and governments on an ad-hoc or contracted basis.

GDC Technics (gdctechnics.com) (210) 496-5614

San Antonio. Completion and refurbishment, focus on airliner executive/VIP conversion.

Giotto Air (giottoair.com) (408) 799-9095

San Jose, Californin. Helicopter and fixed-wing refurbishment.

Global Aircraft Interiors (globalaircraftinteriors.com)..........ccccoeereueeeee.
(631) 981-8470
Ronkonkoma, New York. Refurbishment.

Greenpoint Technologies (greenpnt.com)..........c..ccovcureeunnee. (425) 828-27717
Kirkland, Washington. Completion and vefurbishment, focus on aivliner executive/
VIP conversion.

Gulfstream Service Centers (gulfstream.com)

Dallas.......coveeoncenenanne ...(214) 902-7500
Lony Beach, Californin .. ...(562) 420-1818
SaVANNAD, GEOTGIL ... (912) 965-3000

Completion and refurbishment.

Haeco (Taeco) Aircraft Engineering (taeco.com/s8.asp)... +86 592 573 7621

Xiamen, China. Independent completion and refurbishment.

Hangar R (hangar-r.com) (469) 865-2110
Grand Prairie, Texas. Completion and refurbishment.
Helicopter Specialties (helicopterspecialties.net)............ (608) 758-1701

Janesville, Wisconsin. Helicopter completion and refurbishment.

Heli-One USA (heli-one.ca) (604) 952-7700

Delta, British Columbin, Canadn. Helicopter completion and refurbishment.

Helispec (334) 527-0020

Brantley, Alabama. Helicopter completion and vefurbishment.

Heritage Aviation Services (heritageaviationltd.com) ......(972) 988-8000
Grand Prairie, Texas. Helicopter completion and refurbishment.

Hillaero Modification Center (hillaero.com,........................ (402) 474-5074

Lincoln, Nebraska. Completion and refurbishment.

lacobucci HF Aerospace (ihfelectronics.com,)................... +39 0775 39251

Ferantino, Italy. Seats, interior components.

Innotech Aviation (innotechaviation.com)..........ccoceruuunee. (514) 636-8484
Montreal. Completion and refurbishment.

Interior Development Group (idgjets.com).........ccccoeeurreennees (770) 234-9142
Chamblee, Georgin. Refurbishment.

Interiors By Brazil (interiorshybrazil.com).............ccccccu....... (254) 848-4980
McGregor, Texas. Refurbishment.

International Jet Interiors (intljet.com)..........ccccvvererrerrennees (631) 737-5900
Ronkonkoman, New York. Refurbishment.

JCB Aero (jchaero.com) +33562 07 7171
Auch, France. Completion and refurbishment.

Jet Aviation (jetaviation.com)

Basel, Switzerland +41 58 158 4111

Geneva +41 58 158 1058
Singapore +65 6481 53111
St. Louis (618) 646-8000
Completion and vefurbishment.

Jet Support Services, Inc. (JSSI) (jetsupport.com)............ (312) 644-4444

Independent provider of hourly cost maintenance programs for aircraft engines and
atrframes.

(830) 278-3375

Jim Miller Aircraft Painting
Uvalde, Texas. Exterior paint.

JSSI

jetsupport.com

wouldn't it

BE BETTER?

» If one provider covered your diverse fleet
» If your maintenance program transferred across models

» If your costs were stabilized and predictable

At JSSI, we never stop working to make things better
for you. We want our name to be synonymous with
lower maintenance costs, higher residual value and
superior service around the globe. We provide Tip-
to-Tail® coverage for virtually any make or model of
business or commercial aircraft, including turboprops
and helicopters. JSSI. A better approach.

Call or email us at +1.312.644.8810 or info@jetsupport.com
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a1 KD Aviation/Reese (kdaviation.com) (609) 259-4200
R Rolls-Royce Robbinsville, New Jersey. Paint shop.
King Aerospace (kingaerospace.com)...........coccoeeeenesreeseenens (972) 248-4886
Addison, Texas. Refurbishment.
Kvand Aircraft Interiors (kvand.com)
CorporateCare’ Moscow +7 495749 43 37
Minsk, Belarus +375 17 222 5656

Relax, we’ve got

you covered Completion and refurbishment.

orporateCare delivers comprehensive worldwide suppor - - . -
T et o, L-3 Platform Integration (L-3vipinteriors.com)..........c......... (254) 867-2525

Rolls-Royce has you covered. For more information, . N . . L. .

contact Steve Fiedrich at +1(703)834-1700 or Waco, Texas. Completion and vefurbishment, twin-aisle aivliner conversion.

email corporate.care@rolls-Toyce.com.

Trusted to deliver excellence. A A ioti

e Legacy Aviation Services (legacy-aviation.com)................ (405) 350-2100
Yukon, Okinhoma. Refurbishment.

LifePort Inc. (lifeport.com) (360) 225-1212
Woodland, Washington. Helicopter completion and refurbishment.

Lotus Aviation Group (lotusaviationgroup.com,.................. (954) 439-9001
Fort Lauderdale, Flovida. Refurbishment.

Lufthansa Bombardier Aviation Services (Ibas.de)........ +49 30 8875 4600

Berlin, Germany. Completion, vefurbishment, and MRO.

Lufthansa Technik. (lufthansa-technik.com) ..........ccececrvunenene +49 40 5070 0
Hamburg, Germany. Completion and vefurbishment and MRO; focus on airliner
executive/VIP conversion.

Mecaer Aviation Group (mecaer.com)

Bory ero, Italy +39 0322 83711
Philadelphin (267) 341-0130
Completion and refurbishment.

You're never far away
from Signature MRO service. (metrica-aviation.de) +49 2536 3309 0

Metrica Aviation (an Aero-Dienst partner)

Senden, Germany. Refurbishment.

Each of our 18 Signature TECHNICAIr Metro Aviation (metroaviation.com) (800) 467-5529
maintenance centers are located next Shreveport, Louisiana. Helicopter completion/refurbishment.

door to a Signature FBO. Each location is
staffed by experienced, factory trained,
certified professionals. We stand by our
solid track record of quick response New United Goderich (newunitedgoderich.com)............... (519) 228-6052
with expert craftsmanship and Huvon Park, Ontario, Canadna. Refurbishment.

extreme attention to detail. ; :

MNG Jet (mngjet.com) +90 (212) 999 3000

Istanbul, Turkey. Refurbishment, plus maintenance and AOG service and more.

OHS Aircraft Service (ohs-aviationservices.de)............ +49 30 88 75 4370
Schoenfeld, Germany. Refurbishment.

www.technicair.com Ormond Aircraft (ormondaircraft.com).........cecoeeecvevcreercreenns (386) 672-4022
Ormond Beach, Flovidn. Refurbishment.

Signature TECHNICAIr Total Care. Keeping you mission readly.
One Call. Countless Solutions. +1 855 595 4192 Penta Aviation Services (penta-aviation.com).................... (604) 273-4649

Vancowver International Airport Ricl d, British Columbin, Canadn. Refurbishment.

SIGNATURE

% TECHNICAIR Pentastar Aviation (pentastaraviation.com) .......ccoo........... (800) 662-9612

Waterford, Michigan. Offers wide range of cabin design services.
Aircraft Maintenance ford, Y if e of w

A BBA Aviati
viation company PrivateSky Aviation Services (privatesky.net).................... (239) 225-6100

Fort Myers, Flovida. Refurbishment.
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PRO Aircraft Interiors (proaircraftinteriors.com)................ (954) 786-0908
Pompano Beach, Flovidn. Refurbishment.

Ranger Aviation (rangeraviation.com)...........cccccoueeeesseenees (325) 949-3773
San Angelo, Texas. Refurbishment.

RAS (rascompletions.co.uk) +44 1959 576 747

Kent, United Kingdom. Refurbishment.

Richmor Jet Center (richmor.com) (800) 331 6101

New Windsor, New York. Refurbishment.

Robinson Aircraft Interiors (robinsonair.com,..................... (469) 635-5050
Coppell, Texas. Refurbishment.

Rolls-Royce CorporateCare (rolls-royce.com,).................... (703) 834-1700
Reston, Virginin. Fixed-cost engine maintenance management program for new and
in=service Rolls-Royce BR725, BR710, Twy, and AE3007 engines.

Rose Aircraft Service (roseaircraft.com).........ccocevvcerereunene. (479) 392-2551

Mena, Arkansas. Refurbishment.

Rotorcraft Services Group (rotorcraftservices.com).......... (817) 624-6600
Fort Worth, Texas. Helicopter refurbishment.

+41 31 376 64 50

RUAG Aviation (ruag.com)

Bern, Switzerland. Completion and refurbishment.

Sabena Technics (sabenatechnics.com)..........ccocovveveecnnnns +31 1 5654 4230
Paris. Independent completions and refurbishment.

Sabreliner (sabrelineraviation.com) (573) 543-2212
Perryville, Missouri. Refurbishment.

Sierra Completions (sierracompletions.com)...................... (303) 347-7440

Sparks, Nevadn. Serves VVIPs and does design, completion, and modification of aircraft.

Signature Technicair (technicair.com)...........ccccecoverrrnnne. (855) 595-4192
Belgrade, Montana; Fresno and Oakland, California; Fredevick, Maryland; Sioux
Falls, South Dakota; Grand Rapids, Michigan; Greensboro and Winston-Salem,
North Carolina; Dulles, Virginia; Kansas City, Missouri; Minneapolis and St. Paul,
Minnesota; Omaha, Nebraska; Scottsdnle, Arizona; Syracuse, New York; Teterboro,
New Jersey; Bouwrnemouth and Luton, UK. MRO.

Sikorsky (sikorsky.com) (800) 496-4337

Stratford, Connecticut. Helicopter completion and refurbishment.

Southstar Aircraft Interiors (southstarinteriors.com,)......... (830) 278-4108
Uvalde, Texas. Refurbishment.

SR Technics (srtechnics.com) +41 58 6388 6666

Zurich, Switzeriand. Independent completion and refurbishment.

ST Aerospace (staero.aero) +65 6287 1111
Paya Lebar, Singapore. Completion and refurbishment.
Stambaugh Aviation (stambaughaviation.com,)................... (912) 265-7244

Brunswick, Georgin. Completion and vefurbishment, single- and twin-nisle conversions.

Standard Aero (standardaero.com) (480) 377-3100
Scottsdnle, Avizona, 12 other North American locations, and facilities in the
Netherlands, Singapore, and Australin. Refurbishment.

Starling Aerospace Interiors (fly-sai.com).........ccccecrennne +44 1372 378079
Colinbrook, United Kingdom. Completion and refurbishment.

StarPortUSA (starportusa.com)
Sanford, Florida. Refurbishment.

(407) 321-8880

Stevens Aviation (stevensaviation.com)
Greenville, South Carolina
Dayton, Ohio

(800) 359-7838
(937) 454-3400

Denver (800) 824-1938
Nashville, Tennessee. (615) 365-2121
Refurbishment.

SureFlight (sureflight.com) (484) 718-3136

Coatesville, Pennsylvanin. Refurbishment.

Textron Aviation/Beechcraft (heechcraft.txtav.com)

Atlanta (404) 699-9200
Houston. (713) 567-5000
Indianapolis (317) 241-2893

+52 81-8851-7000
(813) 878-4500
+52722 279 1685
(316) 676-4500
(302) 561-6900

Monterrey, Mexico
Tampa, Florida
Toluca, Mexico
Wichita, Kansas
Wilmington, Delaware
Completion and refurbishment of all Cessna Citation aircraft.

Textron Aviation/Cessna Citation (cessna.txtav.com)
Greensboro, North Carolina
Milwaukee, Wisconsin
Mesa, Arizona
Newburgh, New York
Orlando, Floridn
Sacramento, Californin
San Antonio
Wichita, Kansas

(877) 859-4476
(877) 851-5653
(877) 855-4292
(877) 851-4793
(877) 851-4626
(877) 851-4763
(877) 821-4728
(877) 857-4428

Talco Aviation (talcoaviation.com)
San Antonio. Refurbishment.

(210) 319-4371

Trimec Aviation (trimecaviation.com)
Fort Worth, Texas. Refurbishment.

(817) 626-1376

TruAtlantic (formerly Atlantic Aero) (truatlantic.com) ......(336) 992-1100
Kernersville, North Carolina. Refurbishment.

Western Aircraft (westair.com) (800) 333-3442
Boise, Idaho. Refurbishment.

West Star Aviation (weststaraviation.com)

East Alton, Lllinois (800) 922-2421

Grand Junction, Colorado (970) 243-7500
Refurbishment.

Yingling Aviation (yinglingaviation.com)..........ccccccccecuneunce. (316) 943-3246
Wichita, Kansas. Refurbishment.

Zodiac Aerospace (zodiacaerospace.com)..................... +33161342323

Plaisir, France. Refurbishment.

HULL AND LIABILITY INSURANCE BROKERS

Air-Sur (air-sur.com) (386) 672-8210

Ormond Beach, Florida. Contact: Thomas K. Coughlin.

AirSure (airsure.com) (303) 526-5300

Golden, Colorado. Contact: Bill Behan.
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#AWESOME

Business Jet Traveler’s responsive new website
includes beautiful photography, a fresh design,
and bonus content, including videos and
a searchable aircraft guide.

BJTonline.com
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AIS Gallagher (ajg.com/industries/aviation) ....................

Las Vegas. Contact: Brad Meinhardt.

AON Risk Services (aon.com)

New York. Contact: Tracy Toro.

Chartis Aerospace

Atlanta. Contact: Lindn Pavent at Insurance Services, Inc.

Crystal & Company, Inc.
New York. Contact: Louis M. Timpanaro, Jr.

Falcon Insurance Agency, Inc.

Kerrville, Texas. Contact: John Allen.

Hope Aviation Insurance, Inc

Columbin, South Carolina. Contact: Stunrt Hope.

Insurance Office of America

Atlanta. Contact: John C. Averill at Aerospace Division.

L.L. Johns & Assoc., Inc.

Waterford, Michigan. Contact: Stephen Johns.

Marsh USA, Inc.

Atlanta. Contact: Nancy P. Gratzer.

NationAir Insurance Agencies, Inc.
West Chicago. Contact: Jeff Bauer.

PIM Aviation Insurance

Wichita, Kansas. Contact: Timothy K. Bonnell, Sr.

John F. Throne & Co.

Seattle. Contact: Brint Smith.

Travers Aviation Insurance

St. Louis, Missouri. Contact: Glen Travers

Wells Fargo Insurance Services USA, Inc.........cccccovuunnee

Atlanta. Contact: Dean Anderson.

Willis Global Aviation

New York. Contact: Melissa Harder.

Wings Insurance Agency

Eden Prairie, Minnesota. Contact: Steve Bruss.

(702) 647-2333

(212) 479-3233

(404) 249-1800

(212) 504-5850

(830) 257-1000

(800) 342-4673

(770) 308-2398

(248) 666-4400

... (404) 995-2480

(630) 584-7552

(316) 942-0699

(206) 622-3636

(800) 888-9859

(404) 923-3665

....(212) 915-8213

(952) 942-8800

TITLE INSURANCE AGENTS

AIC Title Service (aictitle.com)
Oklahoma City, Oklahoma. Contact: Madeline Buyyet.

Global Aviation Title Insurance Agency..........ccccouererenens

Oklahoma City, Oklahoma. Contact: Frank L. Polk.

(800) 288-2519

(405) 552-2201

LET YOUR VOICE BE HEARD

Please remember to complete BJT's 7th annual Readers’ Choice Survey,
which will be available through July 31 at bjtonline.com/2017survey.

We'll publish the results in our October/November issue.




were CHAUFFEURS.

DRIVANIA.COM/BIZAV

Drivania® links you with the world's most reliable
chauffeurs and helps you manage secure ground
transportation from booking to completion.

Log in to get all-inclusive pricing in seconds, follow the

status of your vehicle or download your invoices.

i
)'m

7N
Drivania

CHAUFFEURS

f GETITON vailable on the |

2 0
% Google play L App Store

Contact us:
T +1 (800) 327-5174 or +44 (203) 3769 -1926
Email: info@drivania.com




Gulfstream™
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@® Nearly a third (28%) of our
readers have a net worth of

WEll H eeled more than US $10 million—and
one in five has a net worth

that exceeds $25 million.*

90,000+ Readers
in 152 countries*

To obtain your free subscription, visit: bjtonline.com/newsub

BUSINESS JET
TRAVELER

*2015 Readex Research independent study



Gulistream

AN UNPARALLELED EXPERIENCE

Range. Speed. Comfort. The G650ER™ is truly in a class all its own. Our proud commitment
to service takes you with confidence from New York to London* and everywhere else
your spirit beckons. This is Gulfstream. The world’s finest aviation experience.

GULFSTREAM.COM
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*Theoretical range with eight pa§_s'er]gers, fourcrewand NBAAIFR fuel reserves. Actual performa nce ¥
will be affected by ATC routing, bperating speed, weather, outfitting options and otherfactors.#, =~ .

; Gulfstream”

A GENERAL DYNAMICS COMPANY
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